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Statement of significant changes 
2023-24 Indicative Wholesale Non-Household Charges 
 

Wholesale charges for the majority of non-household customers will rise by less than the level of inflation next 

year. You can read more about why bills are changing further on in this document. 

 

Illustrative bills – wholesale non-household 
 

Customers will see different bill changes depending on whether they are metered or unmetered and the 

amount of water they use. Illustrative bill changes for a range of customers are set out below. 

 

 Wholesale bills for typical customers (all areas except Chester) 

Wholesale 
22-23 

Water 
 

Waste 
 

Total 
23-24 

Water 
 

Waste 
 

Total 
Incr 

% 
£ per 

month 

 Unmetered                  

   Low  £80  £90  £170  £99  £111  £210  23.7%  +£3.25  

   Average  £169  £172  £341  £195  £199  £395  15.6%  +£4.50  

   High  £258  £255  £513  £291  £288  £579  12.9%  +£5.50  

 Metered                  

 V Small (60m3) £116  £187  £303  £133  £212  £345  13.8%  +£3.50  

 Small (120m3) £309  £321  £630  £344  £352  £697  10.5%  +£5.50  

 1,000m3  £1,636  £1,393  £3,029  £1,789  £1,488  £3,277  8.2%  +£20.75  

 5,000m3  £8,111  £7,510  £15,621  £8,843  £8,000  £16,842  7.8%  +£101.75  

 25,000m3  £35,145  £33,321  £68,466  £38,615  £35,332  £73,947  8.0%  +£456.75  

 75,000m3  £89,682  £97,341  £187,023  £99,610  £103,099  £202,710  8.4%  +£1,307.25  

 Trade effluent                  

 Small (120m3) £309  £328  £637  £344  £355  £699  9.7%  +£5.25  

 1,000m3  £1,636  £1,198  £2,834  £1,789  £1,295  £3,085  8.8%  +£20.75  

 5,000m3  £8,111  £6,249  £14,360  £8,843  £6,766  £15,608  8.7%  +£104.00  

 25,000m3  £35,145  £26,727  £61,873  £38,615  £28,891  £67,506  9.1%  +£469.50  

 Band T                  

 1,000m3  £1,636  £1,556  £3,192  £1,789  £1,771  £3,560  11.5%  +£30.75  

 5,000m3  £8,111  £6,006  £14,118  £8,843  £6,454  £15,297  8.4%  +£98.25  

Note that these are all wholesale bills for retailers. Final bills for customers will depend on retailer charges. 

 

We also provide water services in the Chester area. We don’t provide sewerage services there, so the 

wastewater charges for these customers will be set by either Dŵr Cymru Welsh Water (DCWW) or United 

Utilities. We’ve estimated overall bills including DCWW wastewater bills because they supply the majority of 

Chester customers. 
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Wholesale1 bills for typical customers in Chester area 

Wholesale1 
22-23 
Water 

 
Waste1 

 
Total 

23-24 
Water 

 
Waste1 

 
Total 

Incr 
% 

£ per 
month 

 Unmetered               

   Low  £95  £224  £319  £101  £241  £342  7.3%  +£2.00  

   Average  £188  £342  £529  £205  £368  £573  8.2%  +£3.50  

   High  £262  £459  £721  £288  £494  £782  8.5%  +£5.00  

 Metered                  

 V Small (60m3) £104  £171  £275  £124  £184  £308  11.9%  +£2.75  

 Small (160m3) £245  £370  £616  £283  £399  £682  10.7%  +£5.50  

 1,000m3  £1,447  £2,013  £3,460  £1,637  £2,166  £3,803  9.9%  +£28.75  

 5,000m3  £7,151  £8,816  £15,966  £8,067  £9,486  £17,553  9.9%  +£132.25  

 25,000m3  £35,462  £42,393  £77,854  £40,008  £45,617  £85,625  10.0%  +£647.50  

 75,000m3  £106,221  £126,553  £232,773  £119,842  £136,178  £256,020  10.0%  +£1,937.25  

1. Estimate based on information from Dŵr Cymru. 

 

Dŵr Cymru sewerage bills for 2023-24 are estimates because we didn’t have their final charges at the time of 

publication. We’ve worked with them to understand the likely changes and adjusted for the actual value of 

inflation.  

 

Why bills are changing 
 

Each year the revenue controls set by Ofwat (our regulator) allow us to recover a fixed amount of revenue 

from our customers. For most of our charges this is modified by inflation, adjustments for performance and 

any over or under-recovery in previous years. 

 

This year:  

• Inflation as measured by the Consumer Prices Index with Housing (CPIH) was 9.3%; 

• Ofwat set an effective real reduction of -2.6% for our wholesale water service and -3.1% for wholesale 

wastewater revenue; 

• There is a Revenue Correction reducing charges by -1.3% – this happened because the midlands 

economy recovered from Covid lockdowns more quickly than we expected when setting charges for 

2021-22 and therefore we are returning the excess revenue to customers;  

• Ofwat allowed for some Green Recovery funding this year to kick-start the economic recovery and 

improve the environment – this added around 2.6% to charges; and 

• Outcome Delivery Incentives (ODIs) for the levels of service and improvements we delivered in 2021-

22 added a further 6.7% - we deferred around one third of our ODI payments to keep bills down next 

year.  

 

The level of charges is also influenced by volume.  When we set our charges, we divide our allowed revenue 

over the properties we serve and the volume we expect them to use. When the volume increases, this lowers 

our average charges and if it falls then we need to increase charges to raise the same level of revenue. 

 

As noted above, business demand has been difficult to predict since the Covid-19 pandemic. It fell significantly 

during Government lockdowns and recovered when these were lifted. The consensus view is that the UK will 

enter a recession next year, or that this may already have started. We do not expect business demand next 

year to reach the same levels as we saw before the pandemic.  

  

https://www.ofwat.gov.uk/
https://www.ofwat.gov.uk/


 

Document Title [controlled | protect | internal | public] 

ST Classification: OFFICIAL COMMERCIAL 

Stakeholder views 
 

Our research1 tells us that household customers will be concerned if their overall bill increases by more than 

£2 per month which is equivalent to around 7% of an average household bill in our area. Non-households are 

much more varied in size so there is no “average” non-household, but small businesses (the vast majority, by 

number) have usage similar to households. We now conduct a survey on this topic twice each year as part of 

our “customer tracker”. 

 

Some customers only receive one of their wholesale services from us, with water or wastewater being 

provided by another company. The largest group of these get their water from South Staffs. We’ve worked 

with them to understand the combined impact on customers that have wholesale water supplies from them. 

Our assessment of the impact on South Staffs bills is here. We’ve also worked with Dŵr Cymru to understand 

the combined bill impact on water-only customers in Chester. 

 

We showed a draft view of our charges to the Consumer Council for Water (CCW), who represent the views of 

water customers. Given the level of change in bills for most customers, CCW was concerned about the level of 

increases for customers who might struggle to pay. We also discussed the profile of bills in future years with 

CCW, particularly the impact that ODIs might have in future and what timing would give the greatest bill 

stability. CCW believe that customers prefer a more stable bill profile without sharp increases from one year to 

the next, and this was supported by our own customer research. 

 

We discussed our approach to ODIs and the deferral of some ODI rewards to later periods following our final 

in-period determination from Ofwat. At the time of discussion our forecast inflation was 9.5%. Our final 

charges are very similar but have [reduced / increased] a little because of the change in CPIH. 

 

Managing changes in wholesale bills 
 

Last year we delivered a great improvement in service which has led to a significant reward from Outcome 

Delivery Incentives (ODIs) but due to the other pressures on customer bills we have deferred £50m of the 

amount that could have been claimed within bills next year. As a result, bills are around 2.7% lower than they 

would have been next year. 

 

Where we introduce new charges, or different forms of charging, we do this gradually: 

 

Unmetered customers 

We are gradually reducing the proportion of unmetered customers bills that is linked to the Rateable Value 

(RV) of their property and replacing this with fixed charges.  

 

Band T (Transitional Surface Water Drainage) 

In 2016-17 we introduced a transitional scheme for some customer groups which had previously been charged 

a concessionary rate for surface water drainage – primarily nursing homes, care homes and day care centres. 

Under Government guidance these did not qualify as “community premises”.  

 

 
1 This research was carried out through customer surveys and focus groups involving customers billed directly by Severn Trent and 

households billed for ST sewerage on our behalf by South Staffordshire Water. 

https://www.ccwater.org.uk/
https://www.ofwat.gov.uk/consultation/draft-determination-of-severn-trent-waters-in-period-outcome-delivery-incentives-2021-22/
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We have been progressively increasing Band T to bring the surface drainage charge for these customers into 

line with other site area based charges. In spite of this, we do not think bill increases for smaller customers on 

the scheme will rise by over 5%. A number of customers will be migrated from Band T to Band 5 this year and 

we will continue this process in future. 

 

Non-return to sewer allowances (metered customers) 

Historically we have always set wastewater charges based on the volume of clean water as measured by the 

customer’s meter. In next year’s charges we will be applying an explicit allowance for “normal losses” such as 

evaporation, watering of gardens and other water that is not returned to the sewer. In future we will set 

wastewater charges based on 95% of the volume of water consumed. This will make no difference to the 

charge that customers actually pay because the unit rate for our charges always took account of “normal 

losses”.  

 

For example, if a customer used 100m3 of clean water last year they would have paid £111.25 in volumetric 

charges. 

 

• Wholesale rate of 1.1125 £/m3 x 100m3 = £111.25 (“water out” = “water in”).  

 

If we had applied this system to last year’s charges we would have taken account of the volume allowance 

within the unit rate as set out below: 

 

• Wholesale rate of 1.1711 £/m3 x 95m3 = £111.25 (“water out” = 95% of “water in”).  

 

This change follows from the work of the MOSL and the Retailer-Wholesaler Group and brings Severn Trent’s 

approach into line with other wholesalers. 

 

Illustrative wholesale bills for sewerage only customers 
 

The largest group of sewerage only customers in our region receive wholesale water from South Staffs. While 

we don’t know what their final charges will be at the time of publication, we have estimated a combined bill 

impact based on their indicative charges. 
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Estimated wholesale bills for typical South Staffs customers 

Wholesale 
22-23 

Water1 
 

Waste 
 

Total 
23-24 

Water1 
 

Waste 
 

Total 
Incr 
% 

£ per 
month 

 Unmetered                  

   Low  £72  £266  £338  £72  £286  £358  6.1%  +£1.75  

   Average  £102  £415  £517  £103  £447  £550  6.2%  +£2.75  

   High  £161  £490  £651  £161  £527  £689  5.9%  +£3.25  

 Metered                  

 V Small (60m3) £91  £193  £284  £92  £207  £299  5.3%  +£1.25  

 Small (120m3) £228  £234  £462  £229  £252  £481  4.1%  +£1.50  

 1,000m3  £1,161  £358  £1,519  £1,168  £385  £1,553  2.2%  +£2.75  

 5,000m3  £5,715  £171  £5,885  £5,746  £170  £5,916  0.5%  +£2.50  

 25,000m3  £28,482  £288  £28,770  £28,635  £288  £28,923  0.5%  +£12.75  

 75,000m3  £82,967  £97,341  £180,309  £83,412  £103,099  £186,511  3.4%  +£517.00  

 Trade effluent                  

 Small (120m3) £228  £328  £556  £229  £355  £584  5.1%  +£2.25  

 1,000m3  £1,161  £1,198  £2,360  £1,168  £1,295  £2,463  4.4%  +£8.50  

 5,000m3  £5,715  £6,249  £11,963  £5,746  £6,766  £12,511  4.6%  +£45.75  

 25,000m3  £28,482  £26,727  £55,209  £28,635  £28,891  £57,526  4.2%  +£193.00  

 Band T                  

 1,000m3  £1,161  £1,556  £2,718  £1,168  £1,771  £2,938  8.1%  +£18.25  

 5,000m3  £5,715  £6,006  £11,721  £5,746  £6,454  £12,200  4.1%  +£40.00  

1. Estimate based on information from South Staffordshire Water 

 

Note that these are all wholesale bills for retailers. Final bills for customers will depend on retailer charges. 

There are smaller numbers of customers at the borders of our region that receive wholesale sewerage services 

from us and wholesale water services from Anglian Water, Dŵr Cymru Welsh Water, Thames Water or 

Yorkshire Water. While we have not estimated the wholesale bill changes for all customers, given the level of 

inflation we would expect a similar impact. 
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Glossary 
 

Revenue correction  
Every five years, Ofwat sets revenue controls for Severn Trent. We are allowed to collect a fixed overall 

amount to cover the cost of running the network, supplying water, collecting wastewater and treating sewage. 

When we set charges, we try to make sure that they will recover the correct amount in the next charging year, 

but we need to forecast – for example, we don’t know exactly how much water customers will use in advance. 

If we collect more than Ofwat allowed, we return this to customers by reducing future charges and vice versa.  

Go back 

 

Outcome Delivery Incentives (ODIs) 
When Ofwat sets our revenue controls, we also agree a set of Performance Commitments with Ofwat. These 

are things that our customers tell us are important to them such as reducing interruptions to supply, leakage 

and sewer flooding. If we don’t hit our targets then customers get a reduction in their bills; if we do really well 

and exceed the target then we are allowed to collect some more revenue. Overall, ODIs are a small proportion 

of the average bill. You can read more about what bills pay for on our website here.  

Go back 

Green Recovery 
In 2020 the Government and our regulators challenged companies to identify ways that the industry could 

support the country’s green economic recovery from Covid-19. Our Green Recovery programme will help 

support around 2,500 jobs in the region while improving the local environment; it is by far the largest in the 

sector. You can read more about our plans here and Ofwat’s funding  decisions on their website. 

Go back 

 

Rateable Value 
A property’s rateable value was originally assessed by the District Valuer on behalf of the Inland Revenue. The 

value was based on the size of the property, the number of rooms, the amenities available and the overall 

location. No new rateable values have been set since March 1990 following the introduction of the Poll Tax 

(since replaced by Council Tax). Water companies are still legally entitled to use rateable value as the basis for 

charges, but we are not able to use Council Tax banding. New properties built since 1990 do not have a 

rateable value and are metered.  

Go back 

 

https://www.stwater.co.uk/my-account/our-charges/
https://www.severntrent.com/about-us/our-plans/
https://www.ofwat.gov.uk/regulated-companies/price-review/2024-price-review/green-recovery/

