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About this document

This Charging Arrangement Document is relevant to all of our developer customers and defines the way that
we’ll chargefor all aspects associated with new developments and new connections for water and sewerage.
Our charges havebeen developed inlinewith guidancefrom the Department for Environment Food and Rural
Affairs (Defral) and The Water Services Regulation Authority (often known as Ofwat) chargingrules setout by
Ofwat?.

Throughout this document, the term “developer” refers to all of our customers who are buildingand
developing properties. Itsets out the process thatour customers need to followto get a new connection onto
Severn Trent’s water and/or sewer network and helps you to make aninformed choiceas to who completes
the work.

This document is in five sections to make it easy for you to go to the relevant sections.

Sections in this document

In here we’ll tell you about

Section 1 Introduction e The backgroundto new connections chargingand the purpose
of this document.

e Details onvalueadded tax (VAT).

Section 2 Competition in e Details of different providers who can complete connection
connections work.

e The type of work that only Severn Trent can complete, known
as non-contestable works, and those works that we will allow
all other providers, such as selflay providers (SLPs), New
Appointments and Variations (NAVs) and third party
contractors to complete, known as contestable works.

e How we'll adopt, and take ownership of any pipework that a
SLP or contractor lays on our behalf.

Section 3 The connections e The process fora new water and sewer connection.
process e How to applyfor a new connection.
e Whatyou'll need to do if you accept our charges.
e How longwe estimate it will taketo complete the connection

works.
Section 4 Charging e The principles wehave used to determine the charges for
Arrangement: providinga connection.
Principles e The charges for makinga connectionto our water and sewer
network.
e The charges relating to contestable and non-contestable
works.
Section 5 Examples of e WEe'll sharewith you some examples of new water and sewer
connection charges connections soyou’ll be ableto see how the chargeinyour

quote will look.

1Defra sets out its guidanceon chargingto Ofwat in documents publishedinJanuary2016:

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/496044/charging-guidance-

ofwat-2016.pdf; and
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/575368/

ofwat-charging-guidance-sewerage-connection-charges.pdf

2Published by Ofwat in July 2018 and availableat: https://www.ofwat.gov.uk/wp-

content/uploads/2018/07/Charging-rules-for-new-connection-services-English-undertakers.pdf
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Charging Year

This Charging Arrangement Document covers the period 1 April 2019 to 31 March 2020.

What this Charging Arrangement doesn’t cover

This Charging Arrangement Document doesn’t cover those services for:

Disconnections

We know that you may need to disconnectthe water supplyintoa property, either temporarily or
permanently. Therefore it's important to understand the different options availablesoyou don’t suffer any

unnecessary costs. Take a look at disconnections on our website for more information.

Connections to substantially altered properties
Ifyou’ve altered you home or business premise, or planto do sointhe near future, it's important you let us

know. Take a lookat our website for more information or give us a call on 03457 500 500.

Replacement pipework for alead supply

Ifyou've found lead pipework in your home you'll need to speakto an approved plumber to find out how

much it will costyouto replaceit, but subjectto certain conditions we’ll replacethe lead water pipe up to your

property boundary for free. For further information pleasereadour replacinganexistingsupply pageonour

website.

Key definitions

The definitions used throughout this document are shownin the Glossary of Terms, see page 58.

Any questions

If you have any questions about this Charging Arrangement Document pleasecall thedeveloper services team
on 0800707 6600. Our opening hours are Monday to Thursday 8.30am to 5.00pm and Friday 8.30amto
4.30pm.
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Section 1 - Introduction

Here at Severn Trent developer services, we interactwith different customers who need a new water or sewer
connection. We have customers who may only use our services once, or builders who may build houses on a
smallerscale.Alongsidethese, we have national building companies widely known as “developers”, who build
houses on a much larger scale, Self Lay Providers (SLPs) - who do construction work on behalf of those
developers - and New Appointments and Variations (commonly known as NAVs). A New Appointment is when
Ofwat appoints a company to provide water and/or waste water services to a specific geographicareaanda
variationiswhere an existingappointed company is allowed by Ofwat to extend its supplyarea.

All of our charges arealigned to Ofwat’s chargingrules ensuring developers have greater predictability than
prioryears.

We've builtour new connections charges with four principles in mind:

Providing stable and predictable charges

We recognisethat our developers’ valuestableand predictablecharges so throughout this document we have
published - where applicable - fixed charges for water and sewer connections which should allow a developer
to work out a reasonable estimate.

Ensuring transparent and customer focused charging
We've published, where possible, fixed charges and defined how we’ve calculated these charges, enablingour
developers to make a reasonable estimate for the charges thatneed to be paid for water and sewer connections.

Ensuring fairness and affordability

To ensure all developers get a fair deal, both now and in the future we’ve developed our charges so that they
do not discriminate between our different developer customers - Self-Lay Providers (SLPs), New Appointments
and Variations (NAVs), national developers, smaller house builders and individual customers. Our new
connections charges apply toall our developer customers, regardless of the number of properties connected to
our network. We've engaged with our different types of customers to ensure market acceptability for our
proposed charges.

Providing environmental protection
Our infrastructure discount scheme encourages developers to build sustainable properties which save water
and reduce the amount of surface water going into the public sewer.

New Connections, approvals and adoptions

Ifyou need a water supplyintoyour property you’ll need to applyto Severn Trent for a new water connection.

Ifyou’re planningto dischargeanything other than domestic waste into a drain or sewer that’s connected to a
public sewer, you’ll need to applyto us to obtain our approval,toconnect andto assessthe flows being
discharged tosee ifatrade effluent consentis required.

Likewise, ifyou’re planningto build new homes on a development siteyou’ll probably need a new water main
sothat you can get clean water intothe site and a new sewer for taking away the surfacewater and sewage —
some of which will beadopted by Severn Trent.

It's therefore essential youidentify which type of connection, approval or adoption you need before applying
soit meets your development needs. As we offer several connection types, we've colour coded them inthe

table below and throughout this document, so you can navigate to the section(s) relevantto you.
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Connection,
approval or adoption

type

Water main —
requisition

Why you might need this connection, approval or

adoption

Ifyou need to understand the requirements better
for supplyingyour new development with water,
sewerage supplies, or both, you cansend us a
development enquiry before makinga full
application.

The legal bit

Ifyou need to understand the water capacity
requirements better fora new development you can
send us a pointof connection enquiry before making
afull application.

Self Lay Code of Practice.

Most new development sites where new properties
are being builtwill need a new water main which
we’ll then connect to our existing water network.
The new main will then serve the site,and each
property will then be connected to the new mainvia
its own individual service pipe.

This is a water connection
under Sections 41,51A
and 55 of the Water Act
1991.

Water main - self lay

Most new development sites where new properties
are being builtwill need a new water mainanda
developer canchoosetheir own contractor to do the
work — known as a self-lay provider. We'll connect
the new water mainto our existing water network
andthen take over responsibility for (adopt) the self-
laid pipes. The new main will then serve the sites,
and each property will then be connected to the new
mainviaits own individual service pipe.

This is a water connection
under Sections 41,51A
and 55 of the Water Act
1991.

Diversion of a water
asset

Sewer requisition

Ifyou identify a Severn Trent owned water asset
within your development site that affects you
developing properties and needs to be moved, you'll
need to applyforitto be diverted.

This is a water diversion
under Section 185 of the
Water Act 1991.

Any water connection can be connected by a Self Lay
Provider, this can be either to a newly laid main or to
anexisting water network

This is a water connection
under Sections 41,51A
and 55 of the Water Act
1991.

Ifyou’re buildinga new home or renovating an
existinghome, you’ll most likely need a new water
serviceconnection. Likewise you’ll need a water
serviceconnectionif you need a temporary supply,
anagriculturalsupply orifyou’re splittingan existing
shared supply.

This is a water connection
under Sections 45 and 55
of the Water Act 1991.

Where you’ve recognised that your flow rates need a
larger water connection, for example a new block of
flats or hotel you’re most likely to need a new large
diameter water serviceconnection.

This is a water connection
under Sections 45 and 55
of the Water Act 1991.

A developer may askSevern Trent to lay a sewer or
lateral drain. Mostcommonly a requisitionisused
when the location of the sewer or lateral drain needs
to be laid within third party land.

This a sewer requisition
under Section 98 of the
Water Act 1991.

Diversion of a sewer
asset

Ifyou identify a Severn Trent owned sewer asset
within your development site that affect you
developing properties and needs to be moved, you'll
need to applyforitto be diverted.

Thisis a sewer diversion
under Section 185 of the
Water Act 1991.

Ifa developer wants the sewer network within a
development site to be adopted by Severn Trent, a
formal Agreement will need to be completed to
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Post water main

ensure the design and construction meets with our
standards.

Ifyou aredeveloping houses on a new site, building
a one-off home, or alteringan existing property that
increases the flows intoa new or an existing
connection you'll need to apply for approval.

This is a sewer connection
under Section 106 of the
Water Act 1991.

If your property is already connected to a private
water network and you’d likeSevern Trent to
consider adopting the pipework.

Thisis anexisting sewer
adopted under 5102 of the
Water industry Act 1991.

If your property is already connected to a private

This is a water connection

adoption water network and you’d like Severn Trent to under Sections 41,51A
consider adopting the pipework. and 55 of the Water Act
1991.
Build over Ifyou have a public sewer on your development site  Building Regulations,
agreement and are making changes to an existing building that under Approved Doc H.

may affect that sewer e.g. buildingan extension, we
may insome cases giveyou permission to build over
it.

You can find out more about our new connection process in Section 3.

Value added tax

Where we have shown charges as beingexclusive of valueadded tax (VAT) we’ll add VAT, ifapplicable,atthe

appropriaterate.

Broadly the VAT liability of our charges for water connections and mains, or sewer requisitionsis determined

by the type of properties that will be connected to our network. For example, ifyou have a new housing

development and wishto requisition a new water mainthat will beused to connect houses duringthe course

of their construction, our charges will bezero rated for VAT purposes. Whereas our charges for laying mains
and making connections to existing properties, or commercial properties, will be subjectto VAT at the

standardrateof 20%. In addition, certificated VAT reliefs may apply to charges for the connection of certain

residential or charitable properties and a reduced VAT rate of 5% applies to certain properties that are being
renovated or converted for residential use.
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Section 2 - Competition in connections

In this section we’ll tell you about the different providers who can compete for new connections work, those
works that are contestable and non-contestable and the adoption process.

We recognisethat the market for new infrastructurefor water and sewerage is open to competition. When a
developer needs a new water or sewer connectionthey canchooseto get a quotation, or estimate, for the
connection charges from any, or all, of the providers below. This means the developer canchoose the most
appropriate costand delivery mechanism to meet the development needs.

Self-Lay New Developers & .
. X X Regional Water
Providers Appointees Drainage Companies
"SLPs" "NAVs" Contractors P

These areinno particularorder of preference, but a developer can choose:

e Severn Trent Water to complete the works for water and/or sewer connections, for example laya
new water main, divert a sewer, complete a water serviceconnection, andsoon.

e A Self Lay Provider (SLP) to complete the works for water and sewer connections.

Primarily a SLP completes the works for water mains layingand service connections and to do this,
they are required to be accredited by Lloyd's Register under the Water Industry Registration Scheme
(WIRS) and a listof WIRS accredited contractors can be found here. When a SLP gives a quotation, or
estimate, of its charges to a developer it will include the charges of any non-contestable works that
Severn Trent will be doing. Ifthe SLP has asked Severn Trent to complete some contestable works
these will alsobeincludedinthe quotation or estimate. Those works defined as contestableand non-
contestable areshown on the next page.

The SLP must lay the water and sewer pipework (known as the “asset”) to the same standards as
those required by Severn Trent. On satisfactory completion of the works, the assets areadopted by
Severn Trent and form part of our network, followinga maintenance period.

e Adrainage contractor working on behalf of the developer to complete the on-site works and/or
sewer connections. A drainage contractor canlay the sewer pipework and as a minimum these need
to meet Building Regulations and Severn Trent’s adoption requirements. When connecting to our
sewer network the work will need to be approved prior to the connectionand be inspected and
signed-offas acceptable.

Assets which areoffered to Severn Trent for adoption must be designed and constructed to meet the
water industry's standards. For mostworks, these can be found inthe Water UK/WRc publication,
Sewers for Adoption (SFA) 6th or 7th Edition and any Severn Trent Addendum. A formal Agreement
will also need to be completed.

On completion of all works, and subjectto meeting our requirements, the ownership of the asset

legally transfers to us following a maintenance period (currently 12 months). After this time we take
on the responsibility for their operation and future maintenance.
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You canorder a copy of Sewers for Adoption 6th or 7th Edition from one of the following:

e  www.webookshop.com
e email - publications@wrcplc.co.uk
e telephone - 01793865012

There is a charge for each publication.

e A New Appointment and Variation (NAV) to complete the works for water and sewer connections.

A developer can applyto a NAV to lay the water and sewer pipework for a development site. When
the developer chooses this route the NAV applies to our regulator, Ofwat, for aninset appointment
and, ifapproved, the NAV becomes the local water and/or sewer company for the area of the
development and is responsiblefor the operation and future maintenance of the assets itprovides
within the area of the insetappointment.

A NAV canapplydirectly, or on behalfof a developer, to Severn Trent for water and sewer
connections. This will generally consistof connections fromthe siteboundary to our existing network

andis known as “bulk supply” arrangement for the water supply.

You can find our bulk water supply tariff for our NAVs inour Wholesale Scheme of Charges.

To find out more about NAVs - take alook at Ofwat's process and Ofwat's website.

Contestable and non-contestable works

Self Lay Providers, you as the developer, or your third party contractor, can complete work and activities that
arereferred to as contestable. All contestable works carried outinrelationto supplying potable water must be
carried out by an entity with WIRS accreditation, the new chargingrules will mean that some of the terms used
inthe latestSelf Lay Code of Practice (the Code) will need to be updated. Itis importantto note thatthe

contestable works and the broader process steps explained within this document are accurateand appropriate
at the time of publication. Futurechanges to the Code made by Ofwat will remain the definitivereference
document for contestable and non-contestable works and the process steps for how we work with Self Lay

providers.

Non-contestable works in the design and construction of water mains and
service connections

Those non-contestable works that can only be completed by Severn Trent, for the design and construction of

water mains andservices,areshownin the tablebelow.

Design
1. Designwork for network reinforcement and enhancement.

2. Sizingof pipes.

3. Approving on-site water distribution systems designs, except where self-certification arrangements
areinplace.

Installation

4, Itis expected that network reinforcement work will normally beundertaken by Severn Trent, except
where we request a developer or SLP to oversize the assets they’re providingto allow for later
development.

5. Network reinforcement, or diversion works, whose construction heightens the risk of damage to
existing water distribution systems or interrupting supplies to existing customers —see note on next
page.
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6. Network reinforcement whichis provided for a general area or as partof our investment programme.

7. Mains connections thatinvolve heightened riskto existingassets or could affect supplies to existing
customers —see below.
8. Serving notices for land entry and negotiation with third party landowners and occupiers.

9. Source of water connectionto existing Severn Trent asset.

10. Service connections larger than 63mm diameter, except where the connectionis to be constructed as
part of the mainlaying works.

11. Service connections less than 63mm on existing mains where the water company assessthatthe
condition of the mainor the material heightens the risks to existingassets or could affect supplies to
existing customers — see below.

Decommissioning

12. Decommissioningredundantmains followinga diversion.

Heightened risk of damage to an existing Severn Trent asset or interruption
of supply to existing customers

Severn Trent canrestrictall other providers from completing works when we assess thatthe construction
works significantly either heightens the risk of damage to our existingassets or the works interrupts the
supplies to our existing customers. Allowingany provider to complete such work may be subjectto
accreditation requirements and controls specified in the terms offered in our quote.

Water sampling

When anaccredited SLP carries outa water samplingand a quality teston a newly laid water main they must
comply with the sampling procedures detailed in Severn Trent’s full SLP design manual. Testing must be
completed by a UKAS accredited laboratory.

Anyone havinga serviceconnection of 63mm or greater will need to supplyvalid samplingand pressure
testing certificates, e.g. a NAV havinga largediameter connection into a development site.

Water and sewer diversion

When other providers have the necessary permissionsto complete diversion work this may be considered as
contestable work provided that completing this work does not significantly either heighten the risk of damage
to our existingassets orinterrupt the supplies/services to our existing customers.

The connection of diversions into our network systems and the decommissioning of diverted water mains are
considered to be non-contestable works as they are likely to affect supplies to our existing customers.
However, incertaincircumstances, we may allowthem to be contestable works.

Non-contestable works in the design and construction of sewers and sewer
connections

Sewerage networks can be highlyresponsiveto weather conditions or be affected by intermittent discharges
of trade effluent. This means particular risk control measures arenecessary when carrying out connections
work and, ina minority of cases, Severn Trent may need to carry out some sewer connection work as part of
controllingsuchrisks.

We'll consider all reasonablerequests to allowa developer, or their chosen contractor, to complete non-
contestable works, although these initially may be on a trial basis.

Non-contestable works that canonly be completed by Severn Trent, for the design and construction of sewers,
are shown inthe tablebelow.

1. Design of network reinforcement and enhancement work.
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2. Sizingof pipes design guidance. Severn Trent retain responsibility for specifying pipesizingcriteria.
Application of the design guidanceis a contestableactivity.

Design approval

3. Approving the design of site specific sewerage works where the developer proposes to offer the works

to Severn Trent for adoption.

Installation

4. ltisexpected that network reinforcement work will normally be completed by Severn Trent, except
where we request a developer, their contractor, or a SLP to oversize the assets they’re providingto
allowfor later development.

5. Network reinforcement, or diversion works, whose construction heightens the risk of damage to
existing sewerage network or compromise public health and/or the environment.

6. Network reinforcement whichis provided for a general area or as partof our inves tment programme.

7. Connection of site-specific telemetry to Severn Trent’s telemetry system.

8. Connections to the public sewer network that may heighten the risk of damage to our existingassets,

or compromise public healthand or the environment.

9. Reviewing health & safety riskassessments, particularly those man-entry arrangements to an
operational sewer or for work to assets thatmay contain trade effluent.

10. Connections to the public sewer that involve man-entry to our live operational assets thatrequire
special precautionsto control health & safety hazards, such as in combined sewers with a rapid
responseto rainfall.

11. Serving notices for land entry and negotiation with third party landowners and occupiers.

12. Workinsidea Severn Trent operational treatment works, except where accredited contractors are
used.

13. Upgradingof sewage treatment and disposalfacilities to serve new development except where the
development proposes to installits own facilities and notdrain to the public sewerage network.

14. Enhancement work to the Severn Trent sewerage system to resolvea deficiencyinservicestandards
experienced by existing customers.

Decommissioning

15. Decommissioningredundant sewerage systems followinga diversion.

Restrictions

Restrictions on permitting SLPs to complete non-contestablework apply when we assessthatthe construction

work significantly heightens the risk to:

e Health, safety and wellbeing.

e Impacton ourabilitytosupplyour existing customers.
e Damage being caused to our existingassets, or

e Environment harm.

The thresholds for this assessmentareset by Severn Trent and allowingany provider to do work may be
subjectto accreditation requirements and controls which we’ll specify inthe terms offered.

Contestable works

Contestable work is all work whichis not deemed non-contestable and listedinthe tables above. A SLP, or

your chosen drainage contractor, may however chooseto askSevern Trent to complete contestableworks and

we’ll providethe charges for these on request.
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Adoption Agreements

Pre-construction —adoption of a water main

Severn Trent will adoptany newly constructed water mainthat has a formal Agreement inplaceand has been
constructed inaccordancewith that Agreement with a SLP.

Once the new water main has been installed and the main has passeda pressuretest and the chlorination
sampleresults have passed, Severn Trent will connectthe newly laid water main to our existing (live) water
network.

Once the works arecomplete, a Vesting Certificatewill beissued to both the developer and the SLP confirming
the date of transfer of ownership (whichis the connection date) to Severn Trent. After this date, the operation
and maintenance of the water mainthen rests with us. We’'ll also make anassetvaluepayment for the length
of mains laid.

There is however a 12 month defects liability period, starting on the connection date stated on the Vesting
Certificate, which means the SLP who constructed the new water mainremains responsiblefor any defective
materials and workmanship duringthis period. If the SLP chooses not to correct any defective materials or
workmanship duringthis time Severn Trent will complete the necessary works andinvoicethe SLP for the
costs.

Post construction —adoption of a water main

Severn Trent will consider adoptinga newly laid water main postconstruction.Pleasecontact us to discuss.

Pre-construction —adoption of a sewer

Severn Trent will adoptany newly constructed sewer that has a formal Agreement inplaceand has been
constructed inaccordancewith that Agreement.

The adoption process is a developer driven 2 stage process.

Stage 1: the maintenance period

Followingthe construction of the sewers to the agreed specification thesewers will be placed on a 12 month
maintenance period once the development siteis at 51% occupancy and Severn Trent has received the
following:

1. The completed manhole and sewer record cards.

2. The as-builtdrawings.

3. All electrical & liftingequipment Installation Certificates.

4.3 copies of the drawings for the Sewage Pumping Station (SPS) (1 to be electronic).
5. A copy of the site’s CDM Health & Safety file (preferably an electronic copy).

The maintenance period allows the network to settle and operate at a level that may highlightanyissues that
canthen be addressed.

Duringthe maintenance period we'll release the developer’s surety or return any cash bond, unless there is a
pumping station to be adopted in which casewe’ll retain 15% of the value of the bond.

Likewise, during the maintenance period any outstandinglegal matters need to be resolved, namely:

Unilateral deed of grant of easements for discharge to watercourses

Severn Trent don’t have the statutory power to dischargeinto a watercourse. So before we canadopta
sewer we need our rights to dischargesecured for us. The developer will need to securethis on behalf of
Severn Trent usingan Easement Agreement.
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Sustainable Drainage System (SUDS) easement

Where there is a SUDS on a development site, e.g. a pond, swale, etc. Severn Trent need a right to access
and flood that land. This requires aninstruction toa solicitor and thedeveloper pays the associated costs.

Land transfer

When there’s a Pumping Station on a development sitethat Severn Trent will be adopting, we must have
ownership of the land transferred to us prior to adoption. This alsorequires aninstruction toa solicitor
andthe developer again covers our costs. We pay a nominal fee of 1p for the land.

Stage 2: the adoption

After the 12 month maintenance period, and subjectto any legal matters being resolved, Severn Trent will:
1. Complete afinal manholeinspection.

2. Check anyremedial works that we've requested has been done.

3. Adopt the sewer and issuea Vesting Declaration (also known as a Vesting Certificate).

4., Return any remainingbond money or releasethe surety of any remaining commitment.

Post construction —adoption of a sewer

If your property is already connected to a privatesewer network andyou would like Severn Trent to consider
adoptingit pleasecontactus to discuss adopting under Section 102.
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Section 3 - The connection process

In this section we’ll tell you about how to apply for a new connection, what information we’ll give to you
when sending you the charges, when and how to make a payment, and how you can feedback to us. We'll
also talk you through the timescales.

The connections process

Who can apply

It's the owner of the land, or someone who has significantinterestinthe land, who needs to applyfora new
water and/or sewer connection. This may be an individual or a company.

We'll accept anapplicationformfrom an agent or a consultantworkingfor the applicant, butit’s the applicant
who is responsible for the content inthe applicationformand must sign the declaration atthe end of the
form.

How to apply

All of our new water and sewer connection application forms areon our website. You candownload an
applicationform,fill itinand postit backto us at:

Severn Trent Water Limited
Severn Trent Centre

PO Box 5311

Coventry

CV3 9FL

Oryou canemail itto us at new.connections @severntrent.co.uk inazip filealongwith any supporting
documentation.

Alternatively, pleasecall the developer services team on 0800 707 6600 and they’ll send you an application
formin the post. Our opening times are 8.30am to 5pm Monday to Thursdayand 8.30am to 4.30pm on Friday.

As well as application forms we have a number of guidance notes which you may want to read before
applying, or use as a reference throughout the new connection process.

Which application form to complete

We have a number of application forms depending on your connection, or adoption, type andthere might be
certain things to think about before you apply. Links to both are providedinthe table on the next page.
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Application type

Water main —requisition

Which form to complete

Developer enquiry application form

Self lay point of connection assessmentform

Water mains requisitions application form

Before you apply

Water main —self lay

Self lay water main application form

Diversion of a water asset

Sewer requisition

Water diversion application form

Water and sewer connections application from

Water and sewer connections application from

Before you apply

Large diameter connection application form

Before you apply

Sewer requisition/lateral drain application form

Diversion of a sewer asset

Post water main adoption

Sewer diversion form

Adoption of sewers application form

Water and sewer connections application form

Before you apply

There is no applicationformto complete. You can
simply writeto us

There is no applicationformto complete. You can
simply writeto us

Build over agreement

For building works ata single domestic property
involving pipes of 150mm diameter or less you can
send us a selfcertification declaration form

Where the building work doesn’t meet the criteria
for selfcertification you’ll need to send us a build
over application form
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Requesting a copy of our water and sewer network plan

Before you start any development work you canrequest a copy of our existing water mains and sewerage
network plans to check that your siteis within the Severn Trent Water boundary.

We have a library of maps covering our water mains and sewerage network. You canrequest copies by simply
completing our water and/or sewer map request form.

Alternatively you canview our maps for free by visitingthe Severn Trent Centre at:
2 StJohn's Street

Coventry

Cv1l 21z

Where to send my application

Once you’ve completed your application formyou can postitto us alongwith the application charge (see
Section 4) and any supportingdocuments to:

Severn Trent Water Ltd
PO Box 5311

Coventry

CV3 9FL

Or email them to new.connections@severntrent.co.uk ina zip file.Ifyou email your application to us we’ll
assumethat you wantto payyour application chargeby credit/debitcard.

How to make a payment
You can pay for any of our charges by credit/debit card, by BACS or by cheque.

Credit/debit card

We acceptall major credit/debitcards and to pay by cardsimplycallus on02477 715 904.

Pleasedon’t email your credit/debit card details to us.

BACS
You can make a BACS payment to our bank accountusingthe details below:

Bank: Barclays

Sort code: 20-00-00

Account Number: 03398498

UTR Number 0543751061510
Company Registration Number 2366686

Reference: <notification number>

The notification number is the reference number that we’ll send you when we acknowledge receipt of
your application form-see below

Note - if thisisn'tprovided itmay delay your application
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Please make your cheque payableto Severn Trent Water Ltd andsend it to us at:

Severn Trent Water Limited
PO Box 5311

Coventry

CV3 9FL

How we let you know we’ve received your application

Once we've received your application formwe’ll acknowledge receipt and provide you with a reference
number within5 calendar days. Your application will then be assigned to a member of our team who'll be your
point of contactduringthe quote process.

The connection process for each application type

There’s a different process for each new connection type and the process steps for each are shownin
Appendix 1 on page 60.

The design

Depending on the type of development, we offer both fixed charges and bespoke charges.

Minimum scheme

A minimum scheme, also known as a standard scheme, is a scheme where the design meets the needs of both
the developer, and Severn Trent, for supplyinga sitewith clean water and takingaway sewage and surface
water. For a minimum scheme we are ableto providea number of fixed charges.

Enhanced scheme

An enhanced scheme, also known as a non-standard scheme, is a scheme where there could be a mixture of
fixed and bespoke charges, or all bespoke charges, because:

1. The developer has requested additional security or additional/alternative points of connection.
2. Or the need for new assets to supply an unknown demand for future supply to customers.

3. Additional future needs for a sitewould need separate Agreements, e.g. phased schemes.

4. The developer is lookingtosell the landas a “serviced site”.

The quote

Once we've assessed your applicationformand associated documents, we’ll send either a quote, an
Agreement oran Approval Notice depending on the type of new water and/or sewer connection application
made.

Our quote will show either a fixed chargefor the connection work, or bespoke charges which are uniquefor
your development. Each of these are explainedin more detail in Section 4 which starts on page 27.

How long a quote is valid

All of our quotes, Agreements and Approval Notices are valid for 6 months from the date of the covering
letter. If a quote hasn’t been accepted by the applicantwithin this 6 month period, and the charges paid, the
quote will be cancelled. Ifthe works are still to go ahead after this time the applicantwillhavetosend us a
new application for the connection.

Ifan approved connection has not been completed within this 6 month period, you’ll need to send us a new
application as another approval will be needed.
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Quote breakdown

We'll tell you about the different charges in each quote, alongwith information aboutwhat we’ll do and what

we expect you, the developer, to do.

Water connections quotes and agreements

When you'll get a response

Once we have all the information we need we’ll send you a response
within 21 days.

The charges

The application chargeyou pay when you send us your enquiry covers
the work we need to complete aresponse. Ifthe requirements are
such that more extensive modellingor evaluationis needed, we may
need an additional payment— for example, for non-domestic
requirements.

What we’ll tell you

We'll let you know:

» Any assets and apparatus thatwill be affected by the
proposals.

» Information about our ability to provide water to the
development site and how itshould be supplied.

» Where appropriate, details of any off-site reinforcement
work needed to supplythe development site with water.

» Detail of any further work we’ll need to do to provide an
optimal solution to connect the siteto our water network.

» Any extra charges.

We'll send you:
» A copy of our water records for the development area.

What happens next

You decide if you want to applyforanew mainand/or water service
connection and apply to us.

When you'll get a response

Once we have all the information we need we’ll send you a response
within 21 days.

The charges

The application chargeyou pay when you send us your enquiry covers
the work we need to complete aresponse. Ifthe requirements are
such that more extensive modellingor evaluationis needed, we may
need an additional payment— for example, for non-domestic
requirements.

What we’ll tell you

We'll let you know:

» Any assets and apparatus thatwill beaffected by the
proposals.

» Information about our ability to provide water to the
development site and how itshould be supplied.

» Where appropriate, details of any off-site reinforcement
work needed to supplythe development site with water.

» Detail of any further work we’ll need to do to provide an
optimal solution to connect the siteto our water network.

» Estimated development charges —includingthe developer
contributionand assetvalue.

WEe'll send you:
» A copy of our water records for the development area.
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What happens next You decide if you want to applyforanew mainand/or water service
connection and applyto us.

Water mains - requisition

Our quote fora new water mainrequisitionis madeup of a number of fixed charges. Where we areunable
to providea fixed charge due to exceptional circumstances (seesection 4) we'll provide you with bespoke
charges.

When you'll geta quote Once we have all the information we need we’ll send you a quote
within 28 days.

The charges We'll tell you the charges for a minimum scheme, including:
The on-site mains requisition charge per property.
Any off-site construction charges per metre.

The income offset amount per property.

The infrastructurecharges per property.

The infrastructurecredits per property.

Any infrastructurediscounts per property.

YVVYVYVYVY

For anenhanced scheme we’'ll provideyou with bespoke charges for
the development.

What we’ll tell you We'll tell you what you need to do to accept the terms inour quote,
giving details on:
» The assumptions thatwe’ve made.
» The design.
» How to pay for the charges.
» Our terms and conditions.

WEe'll send you:
» An agreement, and
» An agreed design layout.

Accepting the quote Your quote is valid for 6 months so when you’re ready to start
construction you’ll need to send us:
» The signed Agreement.
» The payment for ‘The charges.

What happens next We'll contact you to arrangea pre-start meeting.

Water main —self lay (via an Adoption Agreement)

When a developer has decided that he wants to use a Self Lay Provider to lay the new water mains, our
quote for a new water mainis made up of a number of fixed charges. Where we’re unable to provide a
fixed charge due to exceptional circumstances (seesection 4) we'll provide you with bespoke charges.

When you'll get a quote Once we have all the information we need we’ll send you a quote
within 28 days.

If you’ve previously madea selflay point of connection enquiry, we'll
send you a quote within 14 days if the development has 500 plots or
less,and within 28 days if the development has over 500 plots.

Ifyou arealsolayingtheserviceconnections our requirements will be
included within the selflay mains agreement.

The charges We'll tell you the charges for a minimum scheme, including:
» The on-site mains requisition charge per property.
Any off-site construction charges per metre.
The charge for any non-contestable works.
The charge for any contestable works that the SLP wants
Severn Trent to do.
Any income offset amount per property.
The infrastructurecharges per property.

Y V VY

Y V
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» The infrastructurecredits per property.
» Any infrastructurediscounts per property.
» The assetvalueamount.

What we’ll tell you

We'll tell you what you need to do to accept the terms of our quote,
givingdetails on:
» How to pay for the charges.

» The design.

» Our terms and conditions.

» Who'll need to sign the Adoption Agreement and where it
needs to be returned to.

» Our assumptions thatwhere a SLP has completed the design

for a site, they have liaised with the Fire Authority and gained
approval fromthem prior to the commencement of works.

We'll send you:
» An Agreement.
» Agreed designlayout.

Accepting the quote

Your quote is valid for 6 months so when you’re ready to start
construction you’ll need to send us:

» The payment due for ‘The charges.’

» A copyof the FireAuthority’s approval.

» Confirmation of the SLP who'll be doing the work and

evidence of accreditationinaccordance with the Lloyds WIRS.

» Confirmationwho is to lay the serviceconnections.
» The signed Agreement.

What happens next

We'll contact you to arrangea pre-start meeting.

Diversion of a water asset

Our quote for diverting an existing Severn Trent water assetwill be made up of bespoke charges.

When you'll get a quote

Once we have all the information we need we’ll send you a quote no
later than the date agreed with you.

The charges

We'll tell you the bespoke charges for the diversion works.

What we’ll tell you

We'll tell you what you need to do to accept the terms of our quote,
givingdetails on:

» How to pay for the charges.

» Our terms and conditions.

We'll send you:
» An Agreement.
» Agreed diversion works.

Accepting the quote

Your quote is valid for 6 months so when you’re ready for the
diversionworkto startyou’ll need to send us:

» The signed Agreement.

» The payment for ‘The charges.’

What happens next

We'll contact you to agree a date to start the work.
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When you'll geta quote

Once we have all the information we need we’ll send you a quote
within 28 days.

For selflayserviceconnections we’ll issue plotreference information
and costingdetails within 14 days commencing on the day following

written notification of connection call-off by the SLP, referred to as a

Form 4.

When anSLP is layingthe mains onsite the service connection
requirements will beincluded within the selflay mains agreement. If
Severn Trent are layingthe mains onsite we will issues a selflay
services agreement for completion.

The charges

We'll tell you the charges for:
» The water connection, or connections if there aremultiple
connections and meterage.
Protective pipework per property, ifapplicable.
Traffic management, this couldinclude (butnot limited to)
road closures, laneclosures, temporary traffic.
The council permit,if applicable.
The infrastructurecharge per property.
The infrastructurecredits per property.
Any infrastructurediscounts per property.

YV V

YV VYV

What we’ll tell you

We'll tell you what you need to do to accept the terms of our quote
and how you need to layyour service pipe, giving details on:
» How to pay for the charges.
» A sketch showingyou where you need to lay your (private)
servicepipe.
» The inspectionand water connection process.
» The charge for anabortivevisitwhen the site isn’tready for
aninspection ora connection.
» The information that you’ll need to give us sowe canset up
the billingaccount.
» Our terms and conditions.

Accepting the quote

Your quote is valid for 6 months so when you’re ready for your water
serviceconnection you’ll need to send us:

» The signed Acceptance Form

» The payment for ‘The charges.’

What happens next

When we receive the signed Acceptance Form and payment we’'ll
arrangeto inspectyour private supply pipewithin 5 calendar days.

Once the works have passed aninspection we’ll arrange for the water
serviceconnectionto be made within 21 days. However, we may need
to applyto yourlocal council for a permit to closethe road sothat we
cansafely make the connection. Your council mayrequest that we
give them up to 3 months’ notice for a road closure.

The local council mayimposeother restrictions which mayresultin
the connection takinglonger than 21 days, such as weekend working
and conflict of other services work.

Chargesfor new waterand sewerage connections 2019/2020

21



When you'll geta quote

Once we have all the information we need we’ll send you a quote
within 28 days.

The charges

We'll tell you the charges for:

» The water connection, or connections if there aremultiple
connections and meterage.
Protective pipework per property, ifapplicable.
Closingaroad (often referred to as traffic management), if
applicable.
The council permit,if applicable.
The infrastructurecharge per property.
The infrastructurecredits per property.
Any infrastructurediscounts per property.

YV V

Y VYV V

What we’ll tell you

We'll tell you what you need to do to accept the terms inour quote
and how you need to layyour service pipe, giving details on:
» How to pay for the charges.
» A sketch showingyou where you need to lay your (private)
servicepipe.
» The requirements for the meter and boundary box
installation.
» The charge for anabortivevisitwhen the siteisn’tready for
aninspectionora connection.
» The informationthat you’ll need to give us sowe canset up
the billingaccount.
» Our terms and conditions.

Accepting the quote

Your quote is valid for 6 months so when you’re ready for your water
serviceconnection you’ll need to send us:

» The signed Acceptance Form

» The payment for ‘The charges.’

What happens next

When we receive the signed Acceptance Form and payment we’'ll
arrangeto inspectyour private supply pipewithin 5 calendar days.

Once the works have passed aninspection we’ll arrange for the water
serviceconnection to be made within21 days. However, we may need
to applyto yourlocal council for a permit to closethe road sothat we
cansafely make the connection. Your council mayrequest that we
give them up to 3 months’ notice for a road closure.

The local council mayimposeother restrictions which resultin the
connection takinglonger than 21 days, such as weekend working and
conflict of other services work.
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Sewer connections quotes, agreements and approvals

When you'll get a response Once we have all the information we need we’ll send you a response
within 21 days.

The charges The application chargeyou pay when you send us your enquiry covers

the work we need to complete aresponse. Ifthe requirements are
suchthat more extensive modellingor evaluationis needed, we may
need an additional payment— for example, for non-domestic
requirements.

What we’ll tell you We'll let you know:

» Any assets and apparatus thatwill be affected by the
proposal.

» Informationon our ability to take the proposed flows from
the development, includingrestrictionson dischargerates
when appropriate.

» Detail of any further work we need to do to providean
optimal solution to connect the siteto our sewer network.

» Any extra charges.

We'll send you:
» A copyof oursewer records for the development area.

What happens next You decide if you want to apply for a sewer adoptionand/or a sewer
connection and apply to us.

Sewer requisition
Our quote for a sewer requisition will be made up of bespoke charges.

When you'll get a quote Once we have all the information we need we’ll send you a quote no
later than the date agreed with you.

The charges We'll tell you the bespoke charges for the requisition works.

What we’ll tell you We'll tell you what you need to do to accept the terms inour quote,

givingdetails on:

How to pay for the charges.

The design.

The scope of works.

What you need to do to progress the works.
The programme delivery and timescales.
The payment options.

Out terms and conditions.

VVVVVYVYYYV

WEe'll send you:
» An Agreement.
» Adesignlayout/drawing.

Accepting the quote Your quote is valid for 6 months so when you’re ready to start
construction you’ll need to send us:
» The payment for ‘The charges.
> Your agreement to the scope of works.
» The signed Agreement.
> Your agreement to the timeframes.
» The initial deposit.

What happens next Contractis awarded
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Diversion of a sewer asset

Our quote for diverting an existing Severn Trent sewer assetwill be made up of a bespoke charges.

When you'll get a quote

Once we have all the information we need we’ll send you a quote no
later than the date agreed with you.

The charges

We'll tell you the bespoke charges for the diversion works.

What we’ll tell you

We'll tell you what you need to do to accept the terms inour quote,
givingdetails on:

» How to pay for the charges.

» Our terms and conditions.

We'll send you:
» An Agreement.
» Agreed diversion works.

Accepting the quote

Your quote is valid for 6 months so when you’re ready for the
diversionworkto startyou’ll need to send us:

» The signed Agreement.

» The payment for ‘The charges.’

What happens next

We'll contact you to agree a date to start the work.

When you'll get a technical
approval

Once we have all the information we need we’ll send you a technical
approval within 28 days.

The charges

We'll tell you:
» The sewer adoptioninspection charge (2.5%)
» The sewer adoption bond payment charge (10%)
» Any additional charges for a headwall, flow control, storage,
pumping stations and lateral drains.

What we’ll tell you

We'll tell you what you need to do to accept the terms in our quote,
giving details on:

» Lengths to be adopted.

» Inspectionrequirements.

» Whattodoifthere are anychanges to the design.

» How to proceed to Agreement.

» What to do next.

Accepting the offer

Our offer of an adoptionis valid for 6 months so when you’re ready
to startconstructionyou’ll need to send us:
» The signed Acceptance Form.
» The payment for ‘The charges’.
» Who will be party to the Agreement (the Request for
Information).
» Whatto doifthere are anychanges to the design.

What happens next

WEe'll send you an Adoption Agreement.
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When you’ll get an approval Once we have all the information we need we’ll send you an Approval
Notice within 21 days.
The charges We'll tell you the charges for:

» Any extra lengths.

» Andy additional chargefor anout of hours inspection.

» Any additional chargefor more than 2 inspections.
What we’ll tell you We'll tell you details of the approval and let you know:
How to call off a sewer inspection.
The approved contractors name and contact details.
The approved job specification.
The consequences of connecting to a public sewer before it
has been approved andinspected by Severn Trent.
What happens next Your approval is valid for 6 months sowhen you’re ready to start

construction you’ll need to send us:
» The payment for ‘The charges’.

VVVYV

You’ll then need to contact us 2 working days before the date of
connection sothat we canarrangefor the works to be inspected.

Feasibility studies

Preliminary designreport (PDR)

When we're assessinga new development site, through either a development enquiry, a selflay pointof
connection enquiry,or a new mains requisition application form, we sometimes find that the water supply
network surroundingthe site is not capableof supplyingthe anticipated demand without off site
reinforcement works. In this circumstance, we'll lookto complete further investigations to better understand

the reinforcement required. This may involve completing detailed modelling, trial holes, etc.

Sewer capacity assessment (SCA)

When we're assessinga new development site, through either a development enquiry or a new sewer
requisition application form, we need to consider the impactof the new development on our existing network

andin particularlookat:

1. Sewer flooding.

2. The impact at pumping stations, and

3. The impact atsewer treatment works.

Reinforcement works associated with domestic usage is now included within our infrastructure charges and
therefore the costs associated with these activities will be borne, in full, by Severn Trent. However, should
there be anelement of non-domestic usagewe may look to recover these costs. These could be a percentage

of the overall costs for a mixed used site, or full costs.

Should you need to make a payment we'll let you know what this is inonour responseto your application.

Trade effluent

Trade effluent is anything which is not domestic sewage (toilet, bath or handwashingwaste) or
uncontaminated surface water and roof drainage (rainwater).
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Waste water discharges fromhotels, pubs, restaurants, takeaways and caravan parks arenot classed as trade
effluent.

For more information see here.

Disputes

Here at Severn Trent we always aimto give our developers the best possibleserviceandifthereis a problem
put itright.

When you get a quote from us we’ll always giveyou the name and contact telephone number for someone in
our developer services team who'll be your first pointof contact when things don’t go accordingto plan.

However, ifyou’re still nothappyyou candownload our complaints procedure here.
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Section 4 - Charging Arrangement Principles

In this section we’ll tell you more about each of our charges - how a charge has been calculated and what
you can expect from us when you pay a charge.

Not all of the informationinthis section will berelevant to each and every developer, as there may be only
some connection types that you’ll need.

Ifyou need a new connection for your own home you’ll only need a water and/or sewer connectioninto our
existing network. But for larger developments with more complex requirements, you may need infrastructure
that supports the needs of your development.

Severn Trent have a number of charges for new connections to our water and sewer network:

e Applicationcharges

e Designcharges

e Water andsewerage infrastructurecharges
e  Water mains supply connection charges

e Water serviceconnection charges

e Sitespecificcharges

e Sewer connectioncharges

e Adoption charges

e Diversioncharges

e Llegal fees

Some of these charges will haveanincome offset amount applied, meaningthat we can deduct the income
offset amount from the total construction charges. This is a fixed amount making itpredictableat the earliest
stage of the development and when applied will giveyou the developer charge.

Likewise, when a Self Lay Provider completes any contestable works, these charges can be offset by an asset
payment, again making charges more predictableat the earlieststage of the development. Income offset and

assetpayments are explainedin greater detail on page 37.

Types of charges

Application charges
You’ll find the application charges for different water and sewer connection types, showing what you can

expect from us when you pay an application charge.

Once you’ve completed an application form,send itto us with the application charge,and any supporting

information.

Requesting amap

Ifyou need to know where the Severn Trent water and/or sewer network is located around your proposed
development site we cansend you a map. The map and the tabular tablewill tell youthe assumed line, level
andsize of the asset.

Note: all details mustbe checked and not assumed to be correct.
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These charges are non-refundableand includevalueadded tax (VAT).

Water map Charge VAT
We'll send you a map of the Severn Trent water network within
the area you request.

Sewer map

We'll send you a map of the Severn Trent sewer network
withinthe area you request.

Water and sewer map

We'll send you a map of the Severn Trent water and sewer

£24.00 20%

£24.00 20%

o £36.00 20%
network within the area you request.
Water and sewer map Charge VAT
Ifyou need multiplecopies of a Severn Trent water or sewer
map at the same location, the first copy will be charged at £6.00 20%
£24.00 (as above) and copies 2, 3 & 4 for example will be ’
charged at £6.00 per map.
If you need multiple copies of a Severn Trent combined water
and sewer map at the same location, the firstcopy will be

£12.00 20%

charged at £36.00 (as above) and copies 2, 3 & 4 for example
will becharged at £12.00 per map.

Development enquiry

Ifyou need to understand the requirements better for supplyingyour new development with water, sewerage
supplies, or both, you cansend us a development enquiry before makinga full application. We’'ll completean
assessmentto understand the impactof the proposed development on our water and/or sewer network.

These charges are non-refundableand includevalueadded tax (VAT).
Application charges - up to 7 household properties that are self-contained and with no communal areas.

Development enquiry water Charge VAT
We'll let you know if our network is ableto supplyyour
proposed development sitewith water.

Development enquiry waste

We'll let you know if our network is ableto receive the flows
from your proposed development site.

Development enquiry water & waste

We'll let you know if our network is ableto supply your
proposed development site with water and our network is able £179.33 20%
to receive the flows from your proposed development site.

£92.77 20%

£108.43 20%

Application charges - over 7 household properties and all non-household developments.

Development enquiry water Charge VAT
We'll let you know if our network is ableto supply your proposed
development site with water.

Development enquiry waste

We'll let you know if our network is ableto receive the flows
from your proposed development site.

£164.41 20%

£215.12 20%

N
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Development enquiry water & waste

We'll let you know if our network is ableto supply your proposed

development site with water and our network is ableto receive £354.43 20%
the flows from your proposed development site.

Application charge - selflay provider point of connection enquiry.

Point of connection enquiry - water Charge \":\)
We'll let you know if our network is ableto supply your

. . £164.41 20%
proposed development sitewith water.

Water and sewer connections

Application charges
When you’ve completed the relevant application form,send itto us alongwith the application chargeshown
inthe table below alongwith any supportinginformation.

These charges are non-refundableand where applicableincludevalueadded tax (VAT), as showninthe tables

o
o
o
3

New water main - requisition Charge VAT
We’'ll send you a detailed breakdown of the charges for your
chosen lay option. If you haven’t yet decided we’ll send you the
charges for all options allowing you to make aninformed
decision on how you want to proceed.

£1,739.82 20%

New water main - self lay Charge VAT
Severn Trent design

We'll send you a detailed breakdown of the charges,including
those for both contestableand non-contestable works, the asset
payment value, and a copy of the approved design.

Self lay design (approval)

We’'ll send you a detailed breakdown of the charges, including
those for both contestableand non-contestable works, the asset
payment value, and a copy of the approved design.

£1,739.82 20%

£0.00 0%

Diversion of a water asset Charge \":\)
Simple —where we are vetting information submitted to provide
approval for the diversion works.

We'll carryout aninitial network assessmentand may provide
bespoke charges for Severn Trent to divert a water asset.
Complex — where we need to do more feasibility to offer a
proposal for the diversion requirements.

We'll carry out a network assessmentand providethe bespoke
charges and the design for Severn Trent to divert a water asset.

£611.88 20%

£1,739.82 20%

Water service connection Charge VAT
We'll send you a detailed breakdown of the charges, for a

25/32mm water service connection.

This includes those connections needed for a temporary supply, a

supplyforagriculturaluseand for the splittingofa shared supply.

£137.88 20%

Large diameter connection Charge VAT
Water service connection
We'll send you a detailed breakdown of the charges for a 50mm+

. . £294.47 20%
water serviceconnection.

N
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Sewer requisition Charge VAT
We'll complete a preliminaryinvestigationand designandsend
you a quote for the bespoke charges.

These charges will become part of the final requisition costwhen
the requisition Agreement is completed and the new sewer is laid.

£3,231.10 20%

Diversion of a sewer asset Charge \":\)
Simple —where we are vetting information submitted to provide
approval for the diversion.

We'll carryout aninitial network assessmentand may provide
bespoke charges for Severn Trent to divert the sewer asset.

£621.36 20%

Complex — where we need to do more feasibility to offer a
proposal for the diversion requirements.

We'll carry out a network assessmentand providethe bespoke
charges and the design for Severn Trent to divert a sewer asset.

£3,231.10 20%

Sewer adoption

We'll assess your proposed design and provide comments.

Once any design amendments, ifany, have been completed we’'ll £0.00 20%
send you Technical Complianceand the bespoke charges.

Sewer connection Charge VAT
Connection to a public sewer when the connectionisinthe public

highway.

Approyalofaconnectlon with 1 length of lateral drain or sewer (1 £455.67 0%
length is 15 metres).

Complete 2 inspections of the sewer connection during normal

working hours Monday to Friday9amto 5pm.

Connection to a public sewer when the connectionisinthe public

highway.

Approv.alofaconnectlon with 1 length of lateral drain or sewer (1 £559.75 0%
length is 15 metres).

Complete 2 inspections of the sewer connection outside normal

working hours - Monday to Friday before 9am and after 5pm.

Connection to a public sewer when the connectionisinthe public

highway.

Approvalofaconnfectlon with more than 1 length of lateral drain £549.14 0%
or sewer (1 length is 15 metres).

Complete 2 inspections of the sewer connection during normal

working hours Monday to Friday9amto S5pm.

Connection to a public sewer when the connectionisinthe public

highway.

Approval of a connfectlon with more than 1 length of lateral drain £579.69 0%
or sewer (1 length is 15 metres).

Complete 2 inspections of the sewer connection outside normal

working hours - Monday to Friday before 9am and after 5pm.

Connection to a public sewer when the connectionis notinthe

public highway.

Approv'alofaconnectlon with 1 length of lateral drain or sewer (1 £224.98 0%
length is 15 metres).

Complete 2 inspections of the sewer connection during normal

working hours 9amto 5pm.

Connection to a public sewer when the connectionis notinthe

public highway. £255.32 0%

Approval of a connection with 1 length of lateral drain or sewer (1
length is 15 metres).
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Complete 2 inspections of the sewer connection outside normal

working hours - Monday to Friday before 9am and after 5pm.

Applicationforanindirectconnectionto a privatedrain, with the

owner’s permission, that discharges to the private sewer. £96.41 0%
Approval of anin-directsewer connection.

Post sewer adoption Charge \":\)
We'll assess your enquiryand providea response, detailing our
concerns,ifany, and the bespoke charges to complete the £0.00 0%
adoption.
Build over Charge VAT
Self certification £65.00 0%
Build Over Agreement £169.50 0%
Class 1
Build Over Agreement £194.70 0%
Class 2
Buil Al

uild Over Agreement Bespoke 0%
Class 3

Water mains - reapplying
When a quote has expired and there’s been no substantial changes to the design or layout, you’ll need to send
us the below chargeso that we cansend you up to date charges and amended agreements. Thisis a non-

refundablecharge and includes value added tax (VAT).

When a quote has expired and there has been a substantialchangeindetail and design, you’ll need to send us

another applicationformand full chargesothat we cansend you up to date charges and new agreements.

Requote for a water main Charge Unit VAT
We'll send yo dated charges and amended Per

youup & £495.00 - 20%
agreements. application
Requote for a water service connection onto a new main Charge Unit VAT
We’I_I send you Ejpdated charges fora 25/32mm water £352 Per _ 20%
serviceconnection. connection

Water service connection —requote

When there has been a substantial changein the detail and design to your development, we’ll need to send
you up to date charges.Once you have stipulated these changes, we can process this for you. Thisis anon-
refundablecharge and includes valueadded tax (VAT). Pleasenote that if your application hassimply expired
you’ll need to pay the original application feeshown on page 29.

Requote for a water service connection 25mm—-32mm Charge VAT
We'll send you updated charges fora 25/32mm water service

. £41.00 20%
connection.
Requote for a water service connection 50mm+ Charge VAT
we'll se_nd you updated charges fora 50mm+ water service £138.13 20%
connection.

Sewer connection - reapplying

When anapproval has expired or there has been a substantial changein detail and design, you’ll need to send
us another application formsothat we cansend you up to date charges. Again, this is a non-refundablecharge

andthere is novalueadded tax (VAT) payable.

w
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Approval following a design change or second submission
We'll send you a new approval. £96.41 0%

Each of these application charges will be fixed until 31 March 2020 and reviewed annually.

The infrastructure charge

The Water Industry Act (1991) allows water companies to recover costs from its developers for providing or
improvingits infrastructurefor new connections to its water and sewer network.

There are two infrastructure charges —one for water services and one for sewerage services. Both the water
and sewerage infrastructurechargepays for all non-site specific network reinforcement work needed as a
resultof a new development and new connections to our existingwater and sewer network and will include
works, amongst others, to provideor alter existing water mains, servicereservoirs, sewers and pumping

stations.

Further details on ourinfrastructurecharges can be found inour latest Wholesale Scheme of Charges.

Incertainsituations, when we providethe water supply but not the waste water services we are required to
recover infrastructure charges on behalf of other statutory undertakers. In these circumstances we would ask
that you pleaserefer to the relevant undertaker’s website for infrastructure charges detail.

How we’ve calculated the infrastructure charge

We chargean infrastructurecharge per property - one for water and one for sewerage.

We've calculated the infrastructurecharge by totalling the cost of the developer driven non-site specific
network reinforcement work investment over a 5 year period and divided this total cost by the total volume of
connected properties over the same 5 year period to give a per property infrastructure charge. Our
Infrastructurecharges areuniversal, thatis tosayall developer customers payingInfrastructurecharges pay

the samerate, and we don’t apply a zonal chargebased upon the location of a connection.

For the purposes of applying infrastructure charges when a bulk supply arrangement is in place, the total
flow requirementsare converted into the equivalent number of properties.

For the purposes of this calculations it is assumed that an average property is equal to
0.0065 I/s.

As an example - if the bulk supply requirementswere for 0.51/s you would divide this value by 0.0065 to get
the total number of equivalent properties.

0.500 /0.0065 =76.9230 (77 properties)

There is no valueadded tax (VAT) payableonan infrastructurecharge.

Infrastructure charge
Water infrastructurecharge. £438.89 Per property 0%

Sewerage infrastructurecharge. £265.08 Per property 0%
These infrastructure charges will be fixed until 31 March 2020 and reviewed annually.

Modification to Licence Condition C
Historically water companies charged Infrastructure charges based upon the terms set out under their licence
conditions, specifically Licence Condition C. From 2018/2019 water companies set their charges inaccordance
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with a new set of Ofwat rules and therefore Ofwat issued modifications to the existing Licence Condition C

terms.

The modification means that whilstour 2019/2020 Infrastructure charges areshown above, these charges

won’t always apply to connections made inthis chargingyear.

The critical factoris thedate that the water main or sewer thatis being connected to was provided for
requisition. The legacy charges that apply between 1991 and April 2018 areshown below.

Infrastructure charge Charge Unit VAT
Water infrastructurecharge. £391.74 Per property 0%
Sewerage infrastructurecharge. £391.74 Per property 0%

Infrastructure credits

Ifthere have been properties on a development site where there arenow new connections we may be ableto
applyacreditto a water and/or sewerage infrastructurecharge. Details of how we calculateaninfrastructure
creditcan be found inour latest Wholesale Charges Scheme.

Infrastructure charges discount scheme

Here at Severn Trent, the nature of what we do as a company means that we have an importantrole to playin
protecting and sustaining water as a natural resourcefor future generations. This is why, as partof our overall
vision to be the most trusted Water Company by 2020 by our customers, we also haveanambitionto become
the most water efficient region within the UK. To achieve our ambition we want to encourage better water
efficiencyinthe home to help our customers to save water and safeguard their homes from flooding, starting

with new builds.

Our Infrastructure Charges DiscountScheme could save you, as a home builder, money on both clean water
and sewerage infrastructurecharges by up to 100% if you build to our qualifying conditions. Takea look at our
infrastructurecharges discountscheme for more information on the savings to be made. The discountto the

sewerage infrastructurechargeonlyapplies if thesewer connection isinthe Severn Trent region.

Site specific charges

This section describes in more detail the charges for on-site specific work for both water and sewer
connections, how the charges, the income offset amount and asset value are calculated.

Site specific charges —water

Site specific charges arethose charged for the connection work to or on a development site. They may include
the installation of a new water main, water booster station and other infrastructureneeded to connect a new
development.

Site specific water charges are made up of those requisition charges for the work required for both on-site and
off-site, i.e. those works between the site boundaryandthe existingwater main. Where the works are
contestable and carried out by a Self Lay Provider, the SLP’s charges arenot included.

Site specific work s distinct from network reinforcement work, which provides any necessary additional
capacityas aresultofanew development. Any network reinforcement work needed as a directresultof a new
development is now includedinthe infrastructurecharges described earlier.

To showthis in more detail, site specific works are those done within both the green shaded area and brown

with white dots shaded area in Figure 1 on the next page. Site specific workincludes thatfor anyin-fill
property.
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Figure 1 Typical connections work and the location of existing water assets
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From the 1 April 2019 our new on-sitemains requisition chargewill be paid by a developer for all site specific
work on a development site. This is for the works within the siteboundaryand between the siteboundaryand

the existingwater main, includingtheactual connection to our existing network.

We'll be charginga standard on-site mains requisition charge per property which was developed inresponse
to customer feedback and is designed to be simpleto understand and make iteasier for our customers to

predicttheir costs.

How we’ve calculated the on-site requisition charge

We've calculated this requisition charge by dividingtheappropriatetotal costof new sitespecific work on

developments sites over 5 years, by the appropriatetotal number of on-site properties over the same 5 year

period to give us the on-site mains requisition charge per property.

For on-sitemains requisitions we have a fixed charge per property for a lay only option and a fixed charge per

property for an open cut option. Both charges will include:

e Allon-sitemains activities within thesite boundary not needing protective pipework.

e The first22 metres of the off-site mains connection, pipework and the physical connection,i.e.from

the site boundary to the connection pointinto the existing water main.

e The works associated with making the actual connection and for the associated assets needed, such

as any meter set up orvalueset up, etc., and
e All highway noticingand requirements.

The on-site mains requisition charge per property doesn’t includethe cost for any strategic assets needed on

site, such as a booster station. This will bea bespoke charge.
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The number of plots on a development site

The standard per plotcharge covers the majority of our scheme which arebetween 5 and 250 plots. Where
this approachisn’tcostreflectivefor our customer, i.e. less than 5 plots and more than 250 plots, we'll provide
bespoke charges for lay only and open cut options.

Off-site mains connection - pipework over 22m

The second non-standard thresholdis the length of off-site mains connection pipework. For any off-site mains
connecting pipework over 22 metres from the site boundary to the connection pointonto the existing water
main, there is anadditional charge per metre. This will becharged usingthe appropriatelength over 22m —
see tableon the next page.

Most of our sites will includea mains connection length up to 22m and therefore includinganallowancefor
this length of main in our standard chargerather than chargingfor the connection separately to the onsite
work ensures most of our schemes can be quoted within our standard charges alone. We set the threshold at
22mto ensure that our standard chargeis costreflective of typical and frequent development sites.
Connection lengths of over 22m are less frequent and more costlyandsoincludingthesecostsina standard
charge wouldincreasethe chargeto alevel which we consider to be unfair for the majority of customers.

Mains connection - protective pipework

The third and final non-standard threshold is protective pipework. When we need to laythe mainusing
protective pipework we will providea bespoke charge. We separate the charges for protective pipework from
our standard charges based on the consultation feedback we received when preparingour 2018/2019 charges.
Chargingina bespoke way again ensures the charges appliedtoa given siteare costreflective of the assets
andservices provided.

Non domestic or combined usage

For properties requiringa water supply connection for either both domestic and non-domestic (mixed) usage
or fully non-domestic purposes, we will need to convert the flow requirements into the comparable number of
properties. This will berequired for both aspects of the supply, allowingthenon-domestic supply to be
charged at full costand the domestic supply to be included within the costs that will havethe 90% income
offset applied. For further details and examples pleasesee Appendix 2.

Student accommodation and blocks of flats

For student accommodation and blocks of flats we will need to understand how they are being metered, once
this has been established the appropriatecharges canbeapplied.

Student accommodation

Student accommodation will normally bea single property owner and the rooms are rented out. The
arrangement is normally thatthe rooms will haveanindependent shower and toilet facilities and communal
livingand kitchen areas.

They are likely to have a shared entrance and will besupplied via a singlelarge diameter connection (LDC).
These type of supplies areconsidered as bulk supply arrangements and will havea single metered billing
account.

These type of connections will requirethe flow requirements to be converted into the appropriate number of
properties. For further details and examples pleasesee Appendix 3.

Blocks of flats

Blocks of self-contained flats, which have a communal shared entrance, will generally havea singlelarge
diameter connection (LDC) and aninternal meter fitted ineach flat- either located ina meter room or within
each flat.
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There are situations where there might be a single LDC and multiple blocks of flats, for example inthe centre
of a city. Whilstthereis onlya singleconnection, each flatwill still haveits own metered billingaccount.

There are alsosituations wherethere might be a singleLDC serving multipleflats and some independent
standard connections - for example, when flats arelocated above shops, have their own entrance andan
existingmainis locatedina placeallowingindependentconnections to be made. Again in this situation each
flatwill haveits own metered billingaccount.

For these type of connections the number of metered billingaccounts are converted to properties. For further
details and examples pleasesee Appendix 3.

All of the charges shown in the table below applyto the construction of those properties between 5 and 250
andare net of value added tax (VAT).

On-site mains requisition charges
Lay only option — including the first 22m of off-site connecting

£620. P
pipework and physical connection. 620.58 er property
P - ret22 o -

O.pen cut option ||.'\clud| ng the.flrst m of off-site connecting £396.30 Per property
pipework and physical connection.
PE m_aln laying - not exceedm_g 2mindepth, up to 200mm diameter £2497 Per metre
nominal bore and no excavation.
PE main laying - not exceeding 2m in depth, up to 200mm diameter

. - . £48.67 Per metre
nominal bore inunmade ground and excavation.
PE main laying - not exceeding 2m in depth, up to 200mm diameter £122.46 Per metre

nominal bore in the highway and excavation.
Protective pipework. Bespoke Per property
These charges will be fixed until 31 March 2020 and reviewed annually.

As explained on page 35 the core requisitions chargewill be based upon the standard per plot charge. Where
mains connection lengths exceed 22m there will beanadditional per metre charge usingthe per metre rates
above. Charges for protective (or ‘barrier’) pipework will becalculatedin a bespoke way.

Exceptions to the on-site mains requisition charge per property

It's our intention to offer a fixed price per property whenever possible. However, it’s recognised that there are
circumstances onsitewhere the costs incurred by Severn Trent could be affected by external factors.These
external factors are often outside of our control and in exceptional circumstances couldlead to significant
variationsin costs. For this reason Ofwathas agreed that we (and other water companies) do not have to
providea fixed charge for a water mains requisition where it would be unreasonableto expect us to do so.

There may be occasionswhen a development will require non-standard work, for example when there are
special engineering difficulties, noticingin privateland, etc. and Appendix 4 gives the detail of these
exceptions. Inthese circumstances,and where our fixed charges may not be reasonably reflective, the
requisition charges will be bespoke for the development.

Income offset and asset payment

When we chargefor providinga new water main (Requisition charge) the chargeis reduced by anincome
offset. This offset refers to the amount of income that we believe we will receive on the connected property
over a 12 year period and means that developer customers typically pay a contribution to the requisitions
charge.

Historically we have used a DAD calculator to calculatethe income on a scheme by scheme (bespoke) basis.
From April 2018 we have applied the income offset usinga fixed per plot reduction.
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Where the water infrastructure between the existing water network and the new property is being provided
by a third party acting on behalf of the developer, such as a Self Lay Provider under an Adoption Agreement,
we’ll make an asset payment to the third partyinstead— for the purposes of anassetvalue payment, the

income offset amount is equal to the assetvalueas shown inthe picture below.

WE HAVE ACHIEVED A FAIR &
BALANCED APPROACH

Regquisition mains Adoption of mains

Titml Con snuiion — Tetl nsame = Qume mar Careribusion] Tatail Conmnuction — Cus crmer Comiribution = A s Vaksal

Fundad By Furded By
ST STW
Cughormesr Fisndad By Funded By
Convir bution Custamsar Customer
c or STW pay Custamer

Asset Value minus charges for
wihdl k cormpleted by STW an
beahalf of tha Customar

Number of plots x Customer
cantribution

Custemer contribution therefore is falr az it is the some and helps
tomaintain the balance with ourexisting customer base

Neither the income offset amount, nor the asset payment, will exceed the charges for providingsitespecific
infrastructure.

How we’ve calculated the income offset amount

The fixed per plotincome offset reduction or assetpayment is calculated by multiplying our per plot
Requisitions charge with a fixed offset percentage. The fixed percentage for 2019/2020is 90% and has been
calculated by undertaking a study of five years’ worth of mains schemes and calculatingtheaverage of the
income offsets applied using the DAD calculator acrossthoseschemes.

Therefore from 1 April 2019 the income offset amount applied will represent90% of the total charges - the
remaining 10% will represent the developer contribution.

All of the income offset amounts are shown in the table below. These are net of value added tax (VAT) which
will beadded, ifapplicable,atthe appropriaterate.

Income offset (90%) Amount Unit
L | ion — including the first22m of off-si i

éy only option |r.1c udingt e'lrst m of off-site connecting £558.52 Per property
pipework and physical connection.
O.pen cut option - ir\cludingthe.firstZZm of off-site connecting £306.67 Per property
pipework and physical connection.
PF main Iaylng- not exceeding 2min dgpth, up to 200mm £2184 Per metre
diameter nominal boreand no excavation.
PE main laying - not exceeding 2m in depth, up to 200mm

. - . . £43.80 Per metre
diameter nominal borein unmade ground and excavation.
PF main Iaylng—not exc.eedlng .2m|n depth, up to 2.00mm £11021 Per metre
diameter nominal borein the highway and excavation.
Protective pipework. 90% of bespoke quote

Chargesfor new waterand sewerage connections 2019/2020



These income offset amounts will be fixed until 31 March 2020 and reviewed annually.

How we’ve calculated the asset value

Where a third party, such as a Self Lay Provider, is actingon behalf of a developer and layingthe water main
Severn Trent will payanassetpayment to adopt the mains. From the 1 April 2018 the value of the asset
payment has needed to be equivalentto the valueof the income offset to ensure a level playingfield between
Severn Trent and its Self Lay Providers. As shown inthe diagramon page 37 the balancebetween customers is
maintained as Severn Trent will either offset the total mains construction charges by 90% for developers when
Severn Trent lay the new main or pay SLPs an assetpayment of 90% of the construction costs (minus charges
for work completed by Severn Trent on behalf of customer) to adopt the assetlaid by them.

How we’ll pay the asset value

Self lay providers can receive payments calculated by the percentage of the length of main constructed and
claimagainstthe overall value of the site which will be paid within 35 days of a validinvoice beingreceived.
Alternativelya Self Lay Provider can chooseto enter into a per plot payment arrangement. In a per plot
arrangement when we receive the Notification of Completed Service Pipe Connections (Form 5) for plot 1
we'll pay 15% of the gross assetvalueor net assetvalue, depending on the option the SLP has chosen, less the
selflayadministration chargeand water and sewerage infrastructurecharges. Each remainingplotwill havean
equal percentage of the remainingand appropriateassetvaluepaid,less theselflayadministrationchargeand
water and sewerage infrastructurecharges.

Site specific charges for sites with 2 - 4 properties and 251 properties and
above

Where a site has between 2 and 4 properties and 251 properties and above, we’ll provide bespoke charges for
both lay only and open cut options. These bespoke charges will include both onsiteand offsite works, and
highway noticingand any other requirements.

How we’ve calculated the income offset amount and asset value for 2 - 4
properties and 251 properties and above

The income offset applied will still represent90% of the total charges with the remaining 10% representing the

developer contribution, but will bebased on the bespoke charges that we’ll provide.

Non-contestable charges

Charges for the source of water connection
The only non-contestable work we have here atSevern Trent is the physical connection of the newly laid water

mains onto our existing water supply — often referred to as the source of water connection. Thisis usuallya
branch connection which may feed a spur, or an extension, from which a SLP may make a routine/in-line mains
connection. Importantly this provides the source of water for pressureand bacteriological testing.

This is a bespoke charge and valueadded tax (VAT) will beapplied atthe appropriaterate.

Contestable charges

Charges for a new water main
A new water maincanbelaidbya third party contractor, such as a Self Lay Provider, on the request of a
developer and can be offered to Severn Trent under an Adoption Agreement.

However the SLP canask Severn Trent to complete some contestable works and the most common works that

we're asked to do areshown inthe table on the next page and these are net of valueadded tax (VAT).
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Contestable works Charge Unit
The backto back connection - includes theremoval of end hydrants,
maximum connection distance2m and not exceeding 125mm diameter.
The backto back connection - includes theremoval of end hydrants,
maximum connection distance 2m and not exceeding 180mm diameter.
Sampling where not included within a turnkey operation. Applies to
separatesite visitfor the purpose of sampling, as instructed.

We'll providea bespoke charge for any other contestable works that we areasked to do by a SLP.

£573.11 Per connection

£597.92 Per connection

£154.12 Per samplevisit

These charges will be fixed until 31 March 2020 and reviewed annually.

Other charges

Charges relating to self lay service connections

Where you have chosen to use anaccredited selflay provider to complete your service connection we’ll look
to applyanadministration chargeas detailed below, which is net of valueadded tax (VAT). From 2019/2020
we have introduced an additional administration chargeapplicable when bulk meter deliveries are used which

is cheaper to reflect the reduced administrativedemand on Severn Trent developer services.

Administration charge Charge Unit VAT

Administration chargeincluding meter delivery. £97.00 Per connection 20%

Administration charge excluding bulk meter delivery
Administration charge payableifbulk meter delivery has
been selected.

£48.26 Per connection 20%

We have alsointroduced charges for 2019/2020 to cover the cost of rearrangingan auditwhen a Severn Trent
Customer Experience Manager attends a prearranged site audit(inlinewith the new Adoptions Code) and the
Self Lay provideris not on siteor the audithas to be rearranged. These charges areinlinewith the existing
repeat inspection charges shown on page 44.

Rearranged audit charge Charge Unit VAT

Rga rranged audit within normal working hours Monday to £98.58 Per inspection 0%
Friday9am— 5pm.

Rearranged auditoutside of normal working hours
Monday — Friday before 9am and after 5pm.

£131.00 Per inspection 0%

Inaddition Severn Trent are required to enter non-household accountinformationinto the non-household
water market inatimely manner, failureto do this results in a fine of £40.00.To meet our timescales we rely
on SLPs providing metering and address information within the timescales set out in the Self Lay code of
practice(atthe date of publicationtheperiod is 5 days of the serviceconnection)and so where this doesn’t

happen we will be passingthefine costthrough to SLPs.

Late submission of Self Lay E Form 5 Charge Unit
Cost of fine passed onto SLPs £40.00 Per plot

Charges relating to land entry

There may be a requirement to enter third party land to lay new water pipes, this may require us to use
solicitorsand mayresultina compensation payment being made to the land owner. These charges will always
be sitespecific and bespoke.

Miscellaneous Charge

There may be occasionsthatwe require our solicitors tolookintoaccess to private land. On request
Compensation payment Bespoke
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Redesign charge

Where you have changed the water maindesignlayoutand aredesign is required we'll lookto applya
redesign chargeas detailed below.

Redesign charge Charge Unit VAT
Redesign charge £640.00 Per redesign 20%

Site specific charges —sewer

Site specific charges for sewers are made up of those connection services to connect a development to our
existing sewer network. This type of work can potentiallyincludenew sewers, lateral drains, pumpingstations
andrisingmains and other infrastructure needed to satisfactorily deal with domestic, and on occasions non-
domestic, sewerage from a development.

Many developers design and construct their own sewers, often usinga third party (drainage) contractor and
offer them to Severn Trent, or a NAV, for adoption. However, on occasions,a developer can requisition Severn
Trent to lay sewers from the siteboundary and connect into the existing network. This option is mainly used
when sewers need to be laid within third partylandandinthese circumstances anincome offset valuewill

apply.

Site specific work s distinct from network reinforcement work, which provides any necessary additional
capacityas aresultofanew development. Any network reinforcement work needed as a directresultof a new
development is now includedinthe infrastructurecharges described earlier.Should a developer have
significant non-domestic flows, we may need a contribution from the developer.

Where we have to reinforceour existinginfrastructurefor the purpose of domestic flows, the costs for this
reinforcement work will be borne in full by Severn Trent, i.e. itwill not form part of the sitespecific charge.

To showthis in more detail, site specific works arethose undertaken within both the darkgreen shaded area
and brown with white dots shaded area in Figure2 on the next page. The charges for these works will either
be paidinfull bya developer, or where an income offset is used a reduced charge will be paid.Site specific
work includes thatfor any in-fill property.
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Figure 2 Typical connections work and the location of existing waste assets
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Sewer requisition charges

This is the charge for the works inaccordancewith the duties imposed by section 98(1) (provision of
requisitioned public sewer) of the Water Act 1991.

Sewer requisition charges become payablewhen a developer requests Severn Trent to providea new public
sewer or lateral drain for a new development. We'll provide a bespoke chargefor each requisition.

This bespoke charge will takeinto accountsuch things as:
e The extent of works.
e The ground conditions.
e Any landentry requirements.
e Any legal consents and agreements.
e  Surveys.
e Highway restriction noticing.
e Compensation.
e The developer’s build programme.

The charges will berecalculated on completion of the design and feasibility stageand pre contract awarded. A
balance payment or refund may be required at this stage, and prior to progressingthe work.

Once the work is completed we’ll complete a final reconciliation of the charges againstthe works actually
completed.

Sewer adoption inspection and bond charges - pre construction

These are the charges for the work inaccordance with the duties imposed by section 104 of the Water Act
1991.
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The sewers that will servea new development site can be designed by a developer, approved by us and then
constructed by the developer. We'll then enter into a legal Agreement to adopt these sewers provided that
they are designed to current industry standards, Sewers for Adoption 6th and 7th Edition, and Severn Trent’s
supplementary requirements.

From 1 April 2019 we'll charge a sewer adoption inspection charge and a sewer adoption bond charge for all
sitespecific work for adoptablesewers.

This sewer adoption inspection charge will cover the costfor technical vetting, processingthe Section 104
submission, and completing the inspections of the adoptablesite, including the connection to our existing
network. This includes theinitial CCTV or other visual inspection.

The sewer adoption bond charge is a security payment for Severn Trent to draw off should we need to
complete remedial works, or finish the construction of the sewers for any reason.

How we’ve calculated the sewer adoption inspection and bond charges
We've calculated the sewer adoptioninspection charge by dividing the combined total of calculated gravity
sewer and associated manholes construction costs by the combined total meterage of gravity sewers and
associated manholes over the same period to give us a per metre charge (whichincludes anyin-linestorage
less than 1350mm diameter).

This chargeis then multiplied by the proposed combined length of sewers to give us the total costs associated
with the above works. On top of this we have a number of separate charges to reflect other siterequirements,
such as Headwalls, flow control chambers, etc.

We'll add up all of these charges to give an approximate of total construction costs:
» 2.5% of these costs will represent the total sewer adoptioninspectioncharge,and

» 10% of these costs will representthe total sewer adoption bond charge.

A breakdown of all of our sewer adoption charges are shown inthe tables below.

Gravity sewers Charge Unit VAT
i —incl in-li I hanl i
Grawtysgwers includes in-linestorageless than 1350mm diameter £10.57 Per metre 0%
- Inspection charge.
Gravity sewers — includes in-linestorageless than 1350mm diameter £42.30 Per metre 0%
- Bond charge.
Headwall Charge Unit \":\)
Headwall - Inspection charge. £62.50 Per unit 0%
Headwall - bond charge. £250.00 Per unit 0%
Flow control chamber Charge Unit \":\)
Flow control chamber - inspection charge. £62.50 Per unit 0%
Flow control chamber - bond charge. £250.00 Per unit 0%
m3 storage over 1350mm diameter Charge Unit VAT
m3 storage over 1350mm diameter - inspection charge. £12.50 Per unit 0%
m3 storage over 1350mm diameter - bond charge. £50.00 Per unit 0%
Pumping station Charge Unit VAT
Pumping station - inspection charge. 2.5% of bespoke charges Per station 0%
Pumping station - bond charge. 10% of bespoke charges Per station 0%

Rising main not exceeding 225mm diameter
Rising main -inspection charge. £2.48 Per metre 0%

Rising main - bond charge. £9.91 Per metre 0%
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Adoptable lateral drains Charge Unit VAT
Adoptable lateral drains—inspection charge. £4.00 Per metre 0%
Adoptable lateral drains—bond charge. £16.00 Per metre 0%

Other adoption charges for a new sewer

These charges are for the works associated with adoptinga new sewer that has been laid by a third party
contractor on the request of the developer, and includes valueadded tax (VAT) where indicated.

PS Telemetry Charge Unit \":\)
Ffrowsilon and_lnstallatlon of an outstation (including 12 months £5,430.28 Per. 20%
listeningservice). outstation

An additional charge for the listening service over 12 months, when required.

Listening service Charge Unit VAT
Listening services over and above initial 12 months. £588.12 Per annum 20%
Locks & signs Charge Unit \":\)
Installation of locks and signs atpumpingstation. £932.05 Per station 0%
Amended design Charge Unit VAT
Reassessment of anamended design when increasingthe .
£253. P 9
estimated costof constructionis less than £10,000. >3.88 er design 0%
Reassessment of anamended design when increasingthe 1% of
estimated costof constructionis more than £10,000. estimated .
. Per design 0%
construction
cost.
Reassessment of an amended design when there is a pumping 2% of
tati ite. timated
stationon site estima (? Per design 0%
construction
cost.
Other charges Charge Unit VAT
One further viewing of a developer’s CCTV survey. £61.02 Per survey 0%
fe:itse;dto the bondsman confirmingthat the bond has been £152.33 Per letter 0%

Sewer adoption inspection and bond charges - post construction

These are the charges for the work inaccordance with the duties imposed by section 102 of the Water Act
1991.

We're sometimes askedto adopt sewers that serve a development years after they have been constructed and
were not put forward for adoption at the time of construction.Inthese circumstances we’ll alwayslook to
adopt the sewers but will need various documentation from the householders, or their representative, to
assess thecondition of the sewers and associated assets. Often we’ll lookto carry outinspections and ask for
trial holes to be dug.

From 1 April 2019 we have a number of charges for the assessments needed and do notincludevalueadded
tax (VAT).
Sewer lengths offered for adoption Charge Unit \":\)
To complete inspections of the existing sewers and associated

£40.00 Per | th 09
assets (not including the pumping station). erieng &
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Pumping stations Charge Unit VAT

To complete inspection of pumping stations. £200.00 Per station 0%
Trial holes Charge Unit VAT
To attend trial holeexcavations. £20.00 Per trial hole 0%
CCTV surveys Charge Unit VAT
To arrangeandreview CCTV survey of sewers. £0.85 Per length 0%
As built drawings Charge Unit VAT

To make arrangements for the completion of as-builtdrawingsand

£25.00 Per manhole 0%
manhole cards.

Sewer connection charges

These are the additionalinspection charges for sewer connections in accordance with the duties (or rights)
under section 106 sewer connections of the Water Act 1991.

These charges are showninthe tablebelow and do notincludevalueadded tax (VAT).

Repeat inspection Charge Unit VAT
Repeat inspection within normal working hours Monday to Friday £98.58 . Per' 0%
9am—5pm. inspection
Repeat inspection outside of normal working hours Monday — Per

. £131.00 . . 0%
Friday before 9am and after 5pm. inspection

Legal charges

We have a number of legal charges associated with the adoption of sewers and sewer connections which are
shown inthe table below and are net of valueadded tax (VAT).

Legal agreements Charge Unit \":\)
To prgduce and |.:)rOV|dea.|ega I_ agreement for a section 104 £214.27 Per 0%
adoption or section 185 diversion. agreement

Sewage Pumping Station (SPS) land transfer Charge

Up to the sum of £1,500.00 plus disbursements whether or not the

matter proceeds to completion for our solicitors to complete the legal £1,500.00 plus disbursements

documentation in respect of the land transfer of the SPS.
Our solicitorsmay request a further undertaking for payment of
additional fees if the transfer of the pumping station becomes protracted.

On request

Sustainable Drainage System (SUDS) Easement Charge

Up to the sum of £1,500.00 plus disbursements whether or not the

matter proceeds to completionthe Easement associated with the SUDs £1,500.00 plus disbursements
feature.

Our solicitors Eversheds, may request an additional feeif securingthe

On request
easement becomes protracted.

Unilateral Deed of Grant Charge
Our fee for dealing with a unilateral Deed of Grant should you choose our

. £900.00 plus disbursements
services.

Miscellaneous Charge
We may askour solicitors to review wordingamendments on a sewer
Adoption Agreement.

On request

S
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We may askour solicitorsto review wordingamendments on a unilateral

On request
Deed of Grant of Easement. q
There may be occasionsthatwe require our solicitors tolookinto access to
. On request
privateland.
Note:

1. Disbursements are those legal fees that Severn Trent do not see as they are paid directly to a solicitor.
2. A developer, or third party contractor, can use anysolicitor to complete any relevantdocumentation.

Diversion charges
These are the charges for works completed under S185 of the Water Industry Act 1991.

Charges for the diversion of a water asset

A developer can ask Severn Trent to alter or move a water assetso as to allowthe development of a site. We'll
complete an initialriskassessmentto help us make a decision as to whether we complete the diversion works,
or allowanaccredited SelfLay Provider to complete the work on our behalf. Once the charges have been paid
anda diversion agreement entered into, we'll carry outthe necessary work.

The charges for the diversion of a water assetaremade up of those elements needed to recover the
reasonablecosts incurred by Severn Trent as a resultof completing the diversion work. We'll provide bespoke
charges for completingthe diversion work. If these change during construction we’ll let you know and gain
your prior approval of the new charges.

Once the work is complete there will be a final reconciliation of the charges againstthe actual works
completed.

Charges for the diversion of a sewer asset

A developer can ask Severn Trent to alter or move a sewer assetso as to allowthe development of a site. We'll
complete aninitialriskassessmentto help us make a decision as to whether we complete the diversi on works,
or allowa third party (drainage) contractor to complete the work on our behalf.

Once the charges have been paidanda diversion agreement entered into, we’ll carry outthe necessary work.

The charges for the diversion of a sewer assetaremade up of those elements needed to recover the
reasonablecosts incurred by Severn Trent as a resultof completing the diversion work. We'll provide bespoke
charges for completingthe diversion work. If these change during construction we’ll let you know and gain
your prior approval of the new charges.

Once the work is complete there will be a final reconciliation of the charges againstthe actual works
completed.

Water service connection charges
This section sets out the fixed charges for a water service connection to our existing water network.

Each of these charges will be fixed until 31 March 2020 and reviewed annually.

These are charges for work inaccordancewith the duties (or rights) under section 45(1) (connection with
Water Main)and section 46(1) (ancillary works for purposes of making a domestic connection) of the Water
Industry Act 1991.

The charges for a new water serviceconnection aremade up of those elements needed to recover the
reasonablecosts of connecting a property for water to our existingwater supply. We have a number of fixed
charges and therefore each connection charge is uniquefor each connection.

All serviceconnection work is a contestableactivity and therefore the connection work doesn’t have to be

done by Severn Trent. The connection work can be completed by a third party contractor working on behalf of
the developer, such as a Self Lay Provider — with the rightaccreditation.
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There are additional meter costs that will need to be added and these can be found inthe Meter section on
page 49.

The charges for a water service connectionupto12m

These are the fixed charges for a water serviceconnection up to 12 metres, for no excavation, excavate and lay
inunmade ground and excavate and layin highway. There are additional charges for a water service
connection over 12 metres and for those connections that we have to do under pressure,i.e. when we keep
the water supplyon.

An explanation of each laytype is showninthe table below:

Lay type Definition

No excavation Here the excavation, backfilland reinstatement of the trench is not completed
by Severn Trent.

Excavate & layinunmade Here the excavation and the layingof the pipework is completed ina surface

ground such as a field, grass verge, a stone driveway, etc...

Excavate & layin highway Here the excavation and the laying of the pipework is completed in the

footpath or highway - e.g. slabs, concrete, tarmac or a mixture.

Water service connection (25mm-32mm) -0 to 5m inclusive
These are the charges for a water serviceconnection up to 5 metres for the different laytypes and are net of
valueadded tax (VAT). The charges below includethe costof the connection and the pipework up to 5m sono
further per metre rates applyifthe connection length is 5m or less.

Water service connection No excavation Excavate & lay in Excavate & lay in

0-5m unmade ground highway
0-5m 0-5m

Water connection laid upto 5m (up to
32mm pipe diameter).

Water connection laidupto 5minto a
Manifold (up to 6 port).

£284.74 £564.02 £901.12

£1,735.70 £2,151.35 £2,771.01

Water service connection (25mm-32mm) —->5 to 12minclusive

These are the charges for a water serviceconnection for 5 to 12 metres for the different lay types and arenet
of valueadded tax (VAT). The charges below includethe cost of the connection and the pipework so no further
per metre rates applyifthe connectionlength is greater than 5mandup to 12m.

Water service connection No excavation Excavate & lay in Excavate & lay in
>5-12m unmade ground highway
>5-12m >5-12m
Water connection laid b.etwefen 5m £336.01 £817.12 £1297.14
and 12m (up to 32mm pipe diameter).
Water connection laid between 5m
and 12m intoa Manifold (upto 6 £1,846.98 £2,381.54 £3,553.22

port).

Water service connection (25mm-32mm) —-over 12m

These are the additional charges for a water service connection thatis over 12 metres, for the different lay
types. These additional charges arefor the pipework length over 12m and charged per metre, and are net of
valueadded tax (VAT). These charges are appliedinaddition to the connection charges in the previous table.

Water service connection greater than 12m Charge Unit

No excavation. £8.73 Per metre
Excavate & layinunmade ground. £29.46 Per metre
Excavate & layin highway. £69.82 Per metre
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Water service connection (25mm-32mm) —into a shared trench
These are the charges for multiple water service connections into a shared trench, for the different laytypes
net of valueadded tax (VAT):
Water service connection Charge
2 water connections laid up to 5m (up to 32mm pipe diameter) into a shared trench of

) £848.76

unmade ground - excavation by Severn Trent.
3 water connections laid up to 5m (up to 32mm pipe diameter) intoa shared trench of £1133.50
unmade ground - excavation by Severn Trent. T
2 water connections laid upto 5m (up to 32mm pipe diameter) intoa shared trench of

. . . . £1,185.86
mixed surfaces (including footpath, road, etc...) - excavation by Severn Trent.
3 water connections laid up to 5m (up to 32mm pipe diameter) intoa shared trench of

. . . . £1,470.60
mixed surfaces (including footpath, road, etc..) — excavation by Severn Trent.
2 water connections laid between 5mand 12m (up to 32mm pipe diameter) intoa shared £1153.13
trench of unmade ground - excavation by Severn Trent. ’ '
3 water connections laid between 5mand 12m (up to 32mm pipe diameter) intoa shared £1489.15
trench of unmade ground - excavation by Severn Trent. ’ )
2 water connections laid between 5mand 12m (up to 32mm pipe diameter) intoa shared

. . . . £1,633.15

trench of mixed surfaces (including footpath, road, etc.) - excavation by Severn Trent.
3 water connections laid between 5mand 12m (up to 32mm pipe diameter) intoa shared £1969.16

trench of mixed surfaces (including footpath, road, etc.) - excavation by Severn Trent.

Protective pipework

Ifyou need to layyour servicepipeina protective material we’ll complete the connectionto our water mainin
asimilar material. Protective pipework should be used in contaminated ground to protect the water supply.

These are the additional charges for the actual connection. There are additional charges for the pipework - see
below - and are net of valueadded tax (VAT):

Additional charge for protective pipework connection Charge Unit
Not exceeding 32mm and fire supply. £95.00 Per connection
>32mm and up to and including 125mmand fire supply. £358.00 Per connection

This is the additional charge for the actual connection intoa Manifoldandis net of valueadded tax (VAT):
Additional charge for protective pipework connection

Connection into a manifold. £493.00 Per connection

This is the additional chargefor the pipework andis net of valueadded tax (VAT):
Protective pipework 0-5m charge per  >5-12m charge per  Over 12m charge per

connection connection metre

Protective pipework up to 32mm. £38.00 £146.00 £20.00

Water service connection (50mm-90mm)

These are the charges for a large diameter water service connection (50mm — 90mm) when the connectionis
not done under pressure.

These charges are determined by the laytype. The chargeis per connection andare net of valueadded tax
(VAT).

There is anadditional chargefor the pipework, per metre, whichis on top of the charge for the connection —
see below:

Water service connection — not under pressure connection Charge Unit

No excavation 50mm to 90mm. £452.74 Per connection
No excavation >90mm to <200mm. £548.75 Per connection
Excavate & layinunmade ground 50mm to 90mm. £740.76 Per connection
Excavate & layinunmade ground >90mm to <200mm. £976.40 Per connection
Excavate & layin highway 50mm to 90mm. £1,038.58 Per connection
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Excavate & layin highway >90mm to <200mm. £1,348.41 Per connection

Water service connection (50mm —90mm) - under pressure connection

These are the charges for a large diameter water service connection (50mm — 90mm) that we have to do
under pressure.

These are the charges for an under pressureconnection and are determined by lay type and mains sizes. The
chargeis per connection and arenet of valueadded tax (VAT).

There is anadditional chargefor the pipework, per metre, whichis on top of the charge for the connection —
see below:

Water service connection —under pressure connection Charge Unit

No excavation 50mm to 90mm. £992.76 Per connection
No excavation >90mm to <200mm. £1,360.41 Per connection
No excavation >200mm. £2,480.82 Per connection
Excavate & layinunmade ground 50mm to 90mm. £1,136.77 Per connection
Excavate & layinunmade ground >90mm to <200mm. £1,514.24 Per connection
Excavate & layinunmade ground >200mm. £2,274.63 Per connection
Excavate & layin highway 50mm to 90mm. £1,586.24 Per connection
Excavate & layin highway >90mm to 200mm. £2,058.62 Per connection
Excavate & layin highway>200mm. £3,691.77 Per connection

Water service connection (63mm) —into a manifold
These are the additional charges for a water serviceconnection up to a 63mm via a manifold that we have to
do under pressure. These are for different mains sizeand net of valueadded tax (VAT):

Water service connection Charge Unit

Up to 63mm under pressure manifold connection onto existing main

£506.20 Per connection
up to 90mm.
Up to 63mm under pressure manifold connection onto existing main £961.13 Per connection
>90mm and 200mm.
ol - - -
Up to 63mm under pressuremanifold connection onto existing main £2.400.09 Per connection

>200mm and up to 4500mm.

Water service connection (up to and including 63mm) — pipework

Inaddition to the connection charges above we apply charges for the length of pipework itself. The pipework
charges for a water serviceconnection up to andincluding63mm for the different lay types arebelow . These
additional charges arefor the pipework length and are charged per metre and are net of value added tax
(VAT):

Pipework for large diameter connections Charge Unit

(up to and including 63mm)

No excavation. £18.55 Per metre
Excavate & layinunmade ground. £41.46 Per metre
Excavate & layin highway. £130.91 Per metre

Water service connection (>63mm — 180mm) — pipework
The pipework charges for water service connections >63mm-180mm for the different lay types arebelow.

These additional charges arefor the pipework length and are charged per metre and are net of value added
tax (VAT):

Pipework for large diameter connections (>63mm — 180mm) Charge Unit

No excavation. £28.36 Per metre
Excavate & layinunmade ground. £55.64 Per metre
Excavate & layin highway. £149.46 Per metre
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Protective pipework
Protective pipework should be used in contaminated ground to protect the water supply.

These are the additional charges for the actual connection when we use protective pipework and are net of
valueadded tax (VAT):

Additional charge for protective pipework connection
Connection <200mm existing mains. £376.00 Per connection

Connection >200mm existing mains. £653.00 Per connection

This is the additional charge for the pipework andis charged per metre and is net of valueadded tax (VAT):

Protective pipework Charge per metre
Protective pipework up to 125mm. £36.00
Other charges

Sluice valve (90mm —150mm)
This chargeapplies to the installation of a sluicevalve onto a water mainfor a large diameter connection. The
chargeis pervalve andis net of valueadded tax (VAT):

Sluice value Charge Unit

To installa sluicevalve. £397.00 Per valve

Domestic sprinklersupplies
This chargeapplies toa directfeed sprinkler systemwhere we're making one connectionto the mainand
branching off the supply to the sprinkler feed. The chargeis per connection andis net of valueadded tax

(VAT):
Domestic sprinkler supplies Charge Unit
Firebranch connection. £209.00 Per connection
Meters

Partof the new water serviceconnection work includes the installation of a meter - either externallyintoa
boundary box, or internallyina block of flats -and the collection of the meter details, often called the
commissioning of the meter, sothe billingaccountfor the property can be set up.

The installation and commissioning of the meter is a contestable activityand canbe completed by any
provider. For a serviceconnection and meter fitthat is notbeing completed by Severn Trent there is a charge
for delivering meters to the development site. For a meter delivery there is nolimiton the number of meters
delivered to site. However, ifa meter islostoncewe’ve delivered it to site you canrequest a new one, but will
be charged another meter deliverycharge.

The setting up of the billingaccountis a non-contestable activity and therefore can only be completed by
Severn Trent.

The charges below are for the installation and commissioning of a meter. These charges are per meter and are
net of valueadded tax (VAT):
Meter type Charge Unit
Install and commission an external 15mm meter inthe Boundary

. . £27.84 Per meter
Box at the point of connection.
Install and commission an external 22mm meter inthe Boundary

. . £35.77 Per meter
Box at the point of connection.
Install and commissiona 15mm or 22mm radio read meter. £28.44 Per meter
Install and commission an external meter includingradiowithslave

& £162.00 Per meter

chamber.
To check the installation and commission of a meter. £28.44 Per meter
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Provideand installa Pulse Meter Unit. £202.00 Per meter
Meter delivery. £48.74 Per delivery

Traffic management

When the connection for a water serviceis inthe highway we sometimes have to closeall, or part, of a road
whilewe do the work. We have a number of fixed charges depending on how we safely manage the traffic.

Each of these charges arenet of value added tax (VAT).

Using traffic lights
Sometimes we have to use traffic lights when we complete the work for a water service connection.

Type of traffic lights Charge Unit

Two way traffic lights for the duration of the work. £515.43 Per job
Three way traffic lights for the duration of the work. £543.87 Per job
Four way traffic lights for the duration of the work. £750.01 Per job

Type of traffic lights with manual traffic control

Two way traffic lights for the duration of the work. £1,261.14 Per job
Three way traffic lights for the duration of the work. £1,289.58 Per job
Four way traffic lights for the duration of the work. £1,495.72 Per job

Closing aroad
Sometimes we have to closea road when we complete the work for a water service connection.

Type of road closure Charge Unit
Closingasinglecarriageway for the duration of the work. £574.00 Per job
Closinga dual carriageway for the duration of the work. £1,148.00 Per job

Singlelaneclosurewhere the spéed limitis upto 40mph and is £708.00 Per job
the charge per lanefor the duration of the work.

Highway charges

When carrying out connection work on certainroads/streets we sometimes have to apply to the local Council
to obtaina permitto work inthe highway and for the suspension of parking bays.These charges are set locally
by each Council,and not by Severn Trent. This chargewill be added to your quote, but is generally between
£500.00and £3500.00. Your local authority website should be consulted for details.

Highway charge Charge Unit
Local authority costs No more than £3,500.00 Per job

Moving a bus stop, a pedestrian crossing or street lamp
Sometimes we have to move a bus stop, a pedestrian crossingor supporta street lamp when we complete the
work for a water service connection.

Type of traffic management Charge Unit
Work to relocate a bus stop. £340.00 Each
Work to relocate a pedestrian crossing. £340.00 Each
Work to support a street lamp. £340.00 Each
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Completing a water service connection at night, during the weekend or on a bank holiday
Sometimes we have to complete the work for a water serviceconnection after 8pm, or on a weekend or bank
holiday.

Each of these charges arenet of value added tax (VAT):

Night, Sunday or bank holiday Charge Unit

Connection work competed after 8pm. £1,411.36 Per job

Eor_r;ectmn work completed on a Sunday or on a bank £1,411.36 Per job
oliday.

Surface reinstatements

There are occasions when the excavation for a connection is inthe highway. Under Section 58 of the Water
Industry Act we are required to reinstatethe surfacelayerinaccordancewiththe Local Council requirements.
We'll endeavour to make itclear atthe quotationstage ifthis applies. The charge payablewill bebased on the
requirement set by the local counciland therefore we will providea bespoke quote based on their
requirements.

Local authority requirements Charge Unit
S58 reinstatements Bespoke Per job
Digging a trial hole

Sometimes we have to excavate a trial holeto understand what pipework and other apparatusis alreadyinthe
ground to see if we cansafely complete your water connection where we’d liketo.

The chargeis per m3 excavated andis net of valueadded tax (VAT):

Trial hole Charge Unit

This is the charge per m3 of ground excavated. £392.00 Per hole

Metal boundary box

Depending on where a boundary box is installed there may be a need to use a metal boundary box. This is
most common when the boundarybox isinstalled in the highway.

The chargeis perlidis net of valueadded tax (VAT):
Night, Sunday or bank holiday Charge Unit
To supplyandinstalla boxlid. £6.72 Per lid

Water for construction

Ifyou’re building new properties on a development siteyou’ll often need water for construction, e.g. to mix
concrete, plaster, washingdown, etc. Unless you have a temporary metered supply (i.e. a hired standpipe) or
are utilisingan existing metered supply, we’'ll charge you a fixed charge for water for construction. Value
Added Tax (VAT) is payable.

From 1 April 2019 you’ll be charged for water for construction per property when:
1. The water serviceconnectionis a 25mm-32mm for any newly built household property.
2. The water serviceconnectionis a largediameter connection for a newly builthousehold property.
3. The water serviceconnectionis on any non-household property with a 25mm+ connection.

Water for construction Charge Unit \":\)
Household property and non-household property with a £79.03 Per property 20%
25mm-32mm connection.

Nqn-household property with a .25mm+ connection. £1.4323 Per unit of 20%
This represents m3 of construction notm3 storage. property

Chargesfor new waterand sewerage connections 2019/2020 51



Miscellaneous charges

We have a number of miscellaneous charges for water service connections inaccordancewith the duties (or
rights) under section 45(1) (connection with Water Main) and section 46(1) (ancillary works for purposes of
makinga domestic connection) of the Water Industry Act 1991.

A breakdown of all of our miscellaneous charges areshownin the tables below and some include valueadded
tax (VAT):
Water regulation re-inspection fee Charge Unit VAT
We'll charge a re-inspection fee each time we turn up to do a
water regulations inspectionandthesiteisn’tready.

Aborted visit Charge Unit \":\)

We'll charge anaborted visitchargeeach time we turn up to site

£69.39 Per visit 0%

Same as
andthe siteisn’tready for a water service connection to be £160.00 Per visit Lote
completed. q
Common Billing Agreement Charge Unit VAT

To prepare andissuea Common Billing Agreement. This

Agreement will beregistered with the local counciland ensures Per

that when a property is substantially altered to become multiple £214.27 0%
properties, each property has its own individual meter and billing agreement

account.

Private Land

We may need to enter third party land when constructing new water connections, in certainsituations we may
incur compensation payments andin these circumstances we will look to recover the costfrom you.

Private land entry Charge Unit VAT
To prepare andissuea letter to the land owner seeking consent

. . £249.37 Per letter 0%
to lay pipeworkacross third party land.
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Section 5 - Examples of connection charges

In this section we’ll share with you some examples of the connection charges for new water and sewer

connections.

When readingthese examples of connection charges please note that:
e The charges areindicativeonlyatthe time of publication.

e The examples of different connection types are fictional and may not meet with the requirements for

your development.

Example 1: Water service connection - development of a new 3 bedroom home

e A new 25mm water servicepipeis needed.

e The nearest water mainis 3 metres away from the house in the footpath andthe main requisition was

providedin August 2018.
e No excavationis needed.
e No barrier pipeis needed.
e Thereisno need to closethe road.

These are the charges for the new water service connection:

Type of charge Description of charge Quantity Unit Total charge VAT
Connection type Water connection laid upto 5m
(up to 32mm pipe diameter) - 1 £284.74 £284.74 0%
no excavation by Severn Trent
Metering Inst.alland commissiona 15mm 1 £28.44 £28.44 0%
radio read meter.
Other Water for construction 1 £79.03 £79.03 20%
Infrastructure charges Water infrastructurecharge 1 £438.89 £438.89 0%
Sewerage infrastructurecharge 1 £265.08 £265.08 0%
. Credit for water 0 -£438.89 £0.00 0%
Infrastructurecredits - o sewerage 0 £265.08 £0.00 0%
Discountfor water — 100% 1 -£438.89 -£438.89 0%
L?Zrca:lj:t’scwre Discount for sewerage — 100% 0 £265.08 £0.00 0%
Discountfor sewerage — 75% 0 -£198.81 £0.00 0%
Sub total £657.29
Note: any figures shownin the total charge column are included inyour calculation VAT £15.81
The total payable is payable when you send us the signed Acceptance Form Total £673.10
payable
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Example 2: Water service connection - development of a new block of flats for student accommodation
e A new 50mm largediameter water connection is needed.

e The nearest water mainis 8 metres away inthe highway and the mainrequisition was providedin
August 2018

e The site will need to use protective pipework.

e The site will need to closethe road.

e The site will need to do the connection under pressure.

e Housingstudents with a communal kitchen andlivingarea.

These are the charges for the new water service connection:

Type of charge Description of charge Quantity Total charge VAT
Water service connection under
pressure- excavate & layin 1 £1,586.24 £1,586.24 0%

highway 50mm — 90mm

Additional chargeforan under

pressureconnection - excavate 8m £149.46 £1,195.68 0%
& layinthe highway

Additional chargefor the

pipework (per metre) in 8m £36.00 £288.00 0%
protective pipework

Upliftfor protective pipework -

Connection type

Protective pipework

connection <200mm existing 1 £376.00 £376.00 0%
mains
' To che'ck'the installationand 1 £28.44 £28.44 0%
Metering commission of a meter
Meter delivery 1 £48.74 £48.74 0%
Traffic management 2 way lights 1 £515.43 £515.43 0%
Water infrastructurecharge 30 £438.89 £13,166.70 0%
Infrastructure charges -
Sewerage infrastructurecharge 30 £265.08 £7,952.40 0%
. Credit for water 1 -£438.89 -£438.89 0%
Infrastructurecredits -
Credit for sewerage 1 -£265.08 -£265.08 0%
Infrastruct Discountfor water — 100% 0 -£438.89 £0.00 0%
nfrastr r
disca:unl:_: are Discount for sewerage — 100% 0 ~£265.08 £0.00 0%
Discountfor sewerage — 75% 0 -£198.81 £0.00 0%
Sub total £24,453.66
Note: any figures shownin the total charge column are included inyour calculation VAT £0.00
The total payable is payable when you send us the signed Acceptance Form Total £24.453.66
payable T
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Example 3: Water and sewerage infrastructure — development of a site for 180 new homes

e The developer has asked Severn Trent to providethe options for layingthe new water mains ona

development site

e The new homes are a combination of 3 and 4 bedroom houses

e 1200m of open cut mainlayingis required with associated fittings

e The off-site connecting pipework is 20m

e There are no anticipated difficulties with construction work

e There are no off-site reinforcements needed to supply this development

e There are no water mains diversions needed to supply this development

e There are no other apparatus, such as chambers, pipework or cabling, on the sitethat might affect

the location of the mains

e The developer has employed a drainagecontractor to lay 1938m of gravity sewers on the siteand are
looking to get these adopted by Severn Trent
e The site needs a pumping stationand 100m of risingmain

Severn Trent mains laying charges:

Connection
type

Description of charge

Lay only option — including the first
22m of off-site connecting pipework
and physical connection

No.

properties/
metres

£620.58

Total charge

£0.00

VAT

0%

Open cut option - includingthe first
22m of off-site connecting pipework
and physical connection

180

£896.30

£161,334.00

0%

Protective pipework

Bespoke

£0.00

0%

New
connection
charge

over 22m and
connection
pipework
(per metre)

PE main laying - not exceeding 2min
depth, up to 200mm diameter
nominal bore and no excavation

£24.27

£0.00

0%

PE main laying-not exceeding 2min
depth, up to 200mm diameter
nominal bore inunmade ground and
excavation

£48.67

£0.00

0%

PE main laying - not exceeding 2min
depth, up to 200mm diameter
nominal bore in unmade ground and
excavation

£122.46

£0.00

0%

Income offset
(per property)

Lay onlyup to 22m - including
connection pipework and actual
connection

-£558.52

£0.00

0%

Open cut up to 22m - including
connection pipework and actual
connection

180

-£806.67

-£145,200.60

0%

Protective pipework

-Bespoke

£0.00

0%

Income offset
(Per metre)

PE main laying - not exceeding 2min
depth, up to 200mm diameter
nominal bore and no excavation

-£21.84

£0.00

0%

PE main laying-not exceeding 2mn
depth, up to 200mm diameter
nominal bore inunmade ground and
excavation

-£43.80

£0.00

0%

PE main laying - not exceeding 2min
depth, up to 200mm diameter
nominal bore inthe highwayand
excavation

-£110.21

£0.00

0%
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Total charges £161,334.00

Income offset -£145,200.60
Note: any figures shownin the total charges column are included in your calculation Developer
P £16,133.40
The total developer charge is payable when yousend us the signed Acceptance Form charge
VAT £0.00
Total payable £16,133.40

Self Lay related charges:
Type of charge Description of charge Quantity

Backto backconnections,includes
removal of end hydrants,

maximum connection distance 0 £573.11 £0.00 0%
2m: not exceeding 125mm
diameter
Contestable work Backto back connections,includes
that can be removal of end hydrants,
completed by maximum connection distance 0 £597.92 £0.00 0%
Severn Trent on 2m; not exceeding 180mm
request diameter

Sampling; where notincluded
withina turnkey operation -

applies toseparatesite visitsolely 0 £154.12 £0.00 0%
for the purposeof sampling, as
instructed
Non contestable
k that tb
WorkInat MUSthe o, irce of water connection 1 £2264.40  £2,264.40 0%
completed by
Severn Trent
Total £2,264.40
This chargeis payable whenyou send us the signed Agreement or alternatively you can charges
defer the charge againstthe total asset value. VAT £0.00
Total self £2,264.40
lay charge

Inselflay we’ll payyou the assetvalueplus VAT shown below, unless you’ve requested to defer the non-
contestable charges:

Asset value = Income £145,200.60
offset

VAT £29,040.12
Total asset value £174,240.72
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Sewerage charges:

Description of No. Inspection Bond unit  Inspection Bond VAT
charge units/metres unit rate rate charge charge
Gravity
sewers (per | oection charge 1938m £10.57 £20,484.66 0%
metre) —
includes in-
line storage
less than 5,4 charge — 10% 1938m £42.30 £81,977.40 0%
1350mm
diameter
Headwallper unit 1 £62.50 £250.00 £62.50 £250.00 0%
Flow control 1 £62.50 £250.00 £62.50 £250.00 0%
chamber perunit
3
m®storage over 0 £12.50 £50.00 £0.00 £0.00 0%
350mm diameter
Pumpingstationper .o 540,00 £1,500.00  £6,000.00 0%

unitcost

Rising main not
exceeding225mm
diameter per metre 100 £2.48 £248.00 0%
rate —inspection
charge 2.5%
Rising main not
Othercharges exceeding225mm

diameter per metre 100 £9.91 £991.00 0%
rate —bond charge
10%
Adoptable lateral

optaplelatera 0 £4.00 £16.00 £0.00 £0.00 0%
drains

Provisionand
installationof an

outstation o
(including 12 1 £4,525.23 20%
months listening
service)
Installation of locks
andsignsat 1 £932.05 0%
pumpingstation
Total inspection £22,357.66
charges
Total bond £80.468.40
The total payable is the totalinspection charges and the total other charges T
charges, plus any VAT applicable. Total other
£5,457.28
charges
VAT £905.05
Total self lay £28,719.99
charge
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Glossary

Applicant — this is owner of the land, or someone who has significantinterestinthe land, who needs to apply
for a new water and/or sewer connection. This may be anindividual or a company.

Asset Value

i.inrelationtoa section 51A agreement with a water undertaker, the amount describedinsection51CD(3) of
the Water Industry Act 1991;and

ii.inrelationtoa section 104 agreement with a sewerage undertaker, the amount describedinsection
105ZF(3) of the Water Industry Act 1991.

Asset payment - where the water infrastructure between the existing water network andthe new property is
being provided by a third party actingon behalf of the developer, such as a Self Lay provider under an
Adoption Agreement, we’ll make anassetpayment to the third party instead —for the purposes of an asset
value payment, the income offset amount is equal to the assetvalue.

Bond —is a security payment for Severn Trent to draw off should we need to complete remedial works, or
finish the construction of the sewers for anyreason.

Charging Arrangement Document - a document setting out such things as the water and sewer charges,
income offset and assetvalueamounts and/or the methodologies for calculatingthose, applied by the water
or sewerage undertaker inaccordancewith these rules.

Charging year — a year runningfrom 1 April ina given year to 31 Marchinthe followingyear.

Communication pipe - any partof a service pipewhich a water undertaker could be, or have been, required to
lay under section 46 of the Water Industry Act 1991.

Connection charges —all charges associated with a water or sewerage connection, this could be for a single
property or a development.

Contestable work - work or services thateither the relevant undertaker or persons other than the relevant
undertaker may do or provide.

Developer - refers to all of our customers who are buildingand developing properties.

Development - premises on which there are buildings, or on which there will be buildings when proposals
made by any person for the erection of any buildings arecarried out, and which require connection with,
and/or modification of, existing water or sewerage infrastructure.

Domestic usage — water supply to be used for domestic usage such as washing, toilets, cooking cleaning, etc.
Fixed charges - charges set for a given Charging Year which arefixed inamount or which arecalculated by
reference to a predetermined methodology set out inthe undertaker’s Charging Arrangements, the
application of which allows calculation atthe outset of the total amount owinginthat ChargingYear inrespect
of the charges in question.

In-fill connection — this is a one-off connectionto a single property.

Income offset - a sum of money offset againstthe charges that would otherwise be applied for the provision of
asewer or awater maininrecognition of revenue likelyto be received by the relevant undertaker infuture

years.

Lateral drain — (a) that partof a drainwhich runs fromthe curtilage of a building (or buildings or yards within
the same curtilage) to the sewer with which the drain communicates oris to communicate; or (b) (if different
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andthe context sorequires)the partof a drainidentifiedina declaration of vestingmade under section 102 of
the Water Industry Act 1991 above or inan agreement made under section 104 of this Act.

Mixed/combined usage — water supply to be used for both domestic usage, such as washing, toilets, cooking
cleaning, etc. and commercial purposes where the water supply has a risk of contamination, such as washing
down meat, cooling down metal, etc.

Networkreinforcement — provides any necessary additional capacity as a result of a new development.

New Appointee (NAV) —is a customer of Severn Trent who has successfully been appointed by Ofwat to
become a statutory undertaker for a specificsite.

Non-contestable work - work or services thatonly the relevant undertaker can do or provide.

Non domestic usage — water supply used for commercial purposes where the water supply has a risk of
contamination, such as washing down meat, cooling down metal, etc.

Public sewer - a sewer for the time being vested ina sewerage undertaker, whether under the Water Act
1989, the Water Industry Act 1991 or otherwise.

Service pipe - somuch of a pipe whichis, or is to be, connected with a water main for supplying water from
that mainto any premises as — (a) is oris to be subjectto water pressurefrom that main; or (b) would be so
subjectbut for the closing of some valve,and includes partofanyservice pipe.

Sewer - includes all sewers and drains (notbeing drains within the meaning given by section 219(1) of the

Water Industry Act 1991) which are used for the drainage of buildings and yards appurtenantto buildings. This
definitionincludes tunnels or conduits which serveas such a pipe and any accessories for such a pipe.
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Appendix 1 - The connection process for each application type
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water service
pipes

Step

We inspect
the water
service pipes
and connect to
our network

We sample and
inspect the
water main and
connect to our
network

Step

We set up the
billing
accounts for
the newly built
properties

We send the SLP
an Asset Value
Payment for the
length of main

laid

Step

We adopt the
new water main

Step

The SLP requests
the meters and
we invoice for
the water service
connections

Step
10

The SLP pays for

the water service

connections and
complete the
water service
connections

Step

The SLP tells us
which properties
have been
connected and
send us the
meter details

Step
12

We set up the
billing accounts
for the newly
connected
properties

We’'ll inspect
the diversion
work and agree
a connection
date

* Thisincludesa water service connection fora temporarysupplyanda connection foran agricultural supply.
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Metered standpipe
Ifyou don’t want a temporary water connection you can hire a metered standpipefrom our contractpartners Aquam Water Servic es whilethe works are taking place. A
standpipeis a free standing pipe whichis fitted with a tapand can be attached to an existing hydrantto get a water supplyto asite.

Take alookat our website page to find out more.

Process steps for building over a sewer asset
Ifyou have a public sewer on your site and are making changes to an existing building thataffects that sewer e.g. building an extension, we may in some circumstances give
you permission to build over it.

Step 1: You applyand pay anapplication fee.

Step 2: We assess theapplication and either send you an approval which gives you permission to either build over or near to our sewer, or tell you what you need to do
next.
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Appendix 2 - Guidance for applying the charges
for non-domestic or combined usage — mains
requisitions only

For properties requiringa water supply connection for either mixed usage or fully non-domestic purposes, we
will need to convert the flow requirements into the comparablenumber of properties. This will berequired for
both aspects of the supply, allowing the non-domestic supply to be charged at full costand the domestic
supply to be included within the costs that will havethe 90% income offset applied. Charges on the example
below are calculated net of valueadded tax (VAT).

To give an example:
150 homes & 1 commercial mixed usage development.

The commercial property needs a singleLDC connection havinga supply requirement of 2.01/s (0.51/s domestic
usage & 1.51/s for non-domestic usage)

Domestic usage
Lay only 150 x£620.58 = £93,087.00

Open cut150x £896.30= £134,445.00

Domestic usage for commercial property (0.51/s)
0.500/ 0.0065 =77 plots

Layonly77 x £620.58=  £47,784.66
Open cut 77x £896.30= £69,015.10

Non domestic usage for commercial property(1.51/s)
1.500/ 0.0065 =230.7692308 (231 properties)

Lay only231 x£620.58= £143,354.00
Open cut231x £896.30= £207,045.30

Totals
Total domestic layonly  £140,871.66

Total domestic open cut £203,460.10
Subject to 90% income offset

Total non-domestic layonly £143,354.00
Total non-domestic open cut £207,045.30

Full cost to customer
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Appendix 3 - Guidance for applying the charges
for student accommodation and blocks of flats —
mains requisitions only

For student accommodation and blocks of flats we will need to understand how they are being metered, once
this has been established the appropriatecharges canbeapplied.

Blocks of flats
Blocks of self-contained flats havinga communal shared entrance will generally havea singlelarge diameter

connection (LDC) andinternal meters for each flat, either located ina meter room or within each flat.

There are situations where there might be a single LDC and multiple blocks of flats, for example inthe middle
of a city. Whilstthereis onlya singleconnection, each flatwill still haveits own metered account.

There are alsosituations wherethere might be a singleLDC serving multipleflats and some independent
standard connections, for example when flats arelocated above shops, have their own entrance andan
existingmainis locatedina placeallowingindependentconnections to be made.

Againin this situation each flatwill haveits own metered account. For these type of connections the number
of metered accounts areconverted to plots. The examples below show how the charges are calculated and are

net of valueadded tax (VAT).

Example 1
150 homes and 2 blocks of flats having 80 metered accounts, being supplied by 2 large diameter connections.

150 homes
Lay only 150 x £620.58 = £93,087.00

Open cut150x £896.30= £134,445.00

2 blocks of flats (80 metered accounts)
Layonly80 x £620.58=  £49,646.40

Open cut80x £896.30= £71,704.00

Totals
Total layonly £142,733.40

Total open cut  £206,149.00

Subject to 90% income offset
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Example 2

20 homes and 1 block of flats having 40 metered accounts, beingsupplied by 1 largediameter connectionand

10 flats abovea row of shops having 10 metered accounts, being supplied by 10 standard connections onto

new main.

20 homes
Layonly20 x £620.58= £12,411.60

Open cut20x £896.30= £17,926.00

1 blocks of flats (40 metered accounts)
Layonly40 x £620.58=  £24,823.20

Open cut40x £896.30= £35,852.00

10 flats (10 metered accounts)
layonly10 x £620.58= £6,205.80

Open cut10x £896.30= £8,963.00

Totals
Total layonly £43,440.60

Total open cut  £62,741.00
Subject to 90% income offset

Example 3

20 homes and 1 block of flats having 40 metered accounts, beingsupplied by 1 largediameter connectionand

10 flats abovea row of shops having 10 metered accounts, being supplied by 10 standard connections onto

existingmain.

20 homes
Layonly20 x £620.58=  £12,411.60

Open cut20x £896.30= £17,926.00

1 blocks of flats (40 metered accounts)
Layonly40 x £620.58=  £24,823.20

Open cut40x £896.30= £35,852.00

10 flats (10 metered accounts)

Not included as being supplied by existing main and therefore will be progressed as standard connections.

Totals
Total layonly £37,234.80

Total open cut  £53,778.00

Subject to 90% income offset
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Student accommodation

Student accommodation will normally havea single property owner and the rooms arerented out. The
arrangement is normally thatthe rooms will haveindependent shower and toilet facilitiesand communal living
and kitchen areas.

They’re likelytohave a shared entrance and will besuppliedvia a singlelarge diameter connection (LDC).
These type of supplies areconsidered as bulk supply arrangements and will havea single metered account.

These type of connections will requirethe flow requirements to be converted into the appropriate number of
plots. The below example details how this calculation should be completed andthe charges applied.

Example 1
20 homes and student accommodation with a flow requirement of 0.51/s supplying 50 rooms with
independent showand toiletfacilities with communal livingand kitchen areas, being supplied by 1 large

diameter connection and a single metered account.

20 homes
Layonly20 x £620.58=  £12,411.60

Open cut20x £896.30= £17,926.00

Student accommodation with a flow requirement of 0.51/s
0.500/ 0.0065 =77 plots

Lay only77 x £620.58=  £47,784.66
Open cut77x £896.30= £69,015.10

Totals
Total domestic layonly £60,196.26

Total domestic open cut £86,941.10

Subject to 90% income offset
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Appendix 4 - Exceptions to standard charging -
requisitions only

Due to the nature of connections work, there arecircumstances where the costincurred by companiesis
affected by external factors. These external factors may be outside of the immediate knowledge or control of
the water company and,ina limited set of exceptional circumstances, could lead tosignificantcostvariance.
For this reason, Ofwat has agreed that companies arenot required to providefixed upfront charges inrespect
of the following:

1. Diversion works (see s185 of the Water Industry Act), and;

2. Water and sewerage infrastructure work requested by the developer (see S41 and S98 of the Water
Industry Act) where “it would be unreasonableto expect an undertaker (i.e. water company)to do

”

SO".

For standard water and sewage connections no such exception applies and these must therefore be subject to
fixed charges.

In principle, having consulted stakeholders, water companies consider thatin the followingcircumstances, it
may not be reasonablefor them to provide an upfront fixed charge for the work:

a. The technical complexity of the work is high or the type of work required is bespoke or carried out
infrequently, or;

b. Third parties canlegitimately recover their costs from companies and there is nota reasonable
level of certainty of those costs inadvanceof connection work being undertaken, or;

c. Third parties have rights to protect their assets orinterests ina way that affects the construction
method. The third parties’ requirements are unknown upfront, or;

d. The work is to be carried out on or closeto land with particular environmental, historical or
archaeological characteristics. These characteristics mean that specific measures arerequired during
construction or reinstatement. The details of these measures may not be fully defined in advance of
construction.

Where the above circumstances occur,companies will beunableto provide a fixed upfront charge for the
entire works, and should provide a budget estimate comprisinga mixture of:

i.Indicativeor estimated charges for the elements of works affected by the circumstances above, and;

ii. Fixed upfront charges for the elements of the work where there is sufficientcertaintyanditis
reasonableto do so.

Water companies anticipatethatthere will beoccasionswhere providinganindicativeestimateis not possible
or where the estimate will not meet the degree of confidencedesired by the customer. Insuch cases, the

parties will need to decide how to proceed.
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