PROCESS

When a development site needs a new water main, the developer can choose an
accredited self-lay provider (SLP) to complete the contestable work’.

Here are the steps in the self-lay process:

If the Self LayProvider (SLP) is applying directly to Severn Trent Water (STW) then a point of
connectionenquiry form is completed and returned to STW. The information contained within this
form will then allow STWto check if there is enough ca pacity within the existing network to supply
the new site andthe most suitable connection point onto the existingwater network.

Once the DeveloperandSLP are readyto have water mains laid on site thenanapplication willbe
required witha design of the proposed new assets provided to allow STWto comment ondesign,
costthe design providedto agree an Asset Value payment and provide a legal agreementready
forsigning.

The SLPand Developer willneed to sign the legalagreementand returnto STW withany payments
required. Ifa paymentis requiredit will clearlybe shown onthe agreement.

Before work can commence we will need some information around the materials the SLP will be
using inconstructing the main (FORM 2) and a pre start meetingsoa point of connection can be
confirmed on site, the phasingof constructingmains and also the opportunity to identify anyrisks
which maydelaythe commissioning of the new water mains.

To allow the commissioning ofthe new water mains, a source ofwater (SOW) willbe required, to
request thisa (FORM 1) will be required to be submitted. Once this has been received the SLP will be
issued a date to confirm when the SOW will be live.

Duringthe construction ofthe new water mains, STW willcarry out audits onthe new main,
includinga final check before allowing it to be connected to the existing network.

Should the SLP make any on site changes they must notify STW via theirsite contact soa variation can
be agreed.

Once constructionis complete the SLP willthen needto request that the new water mainbe
connected ontothe exitingnetwork. The SLP will complete a form 3 (FORM 3) and submit thisalong
with the additionaldocumentation required at this point, this then begins a process of samplingthe
new mains to ensure there are nocontaminants withinitand then eitherarrangingto connectthe
new mains to the existing mains or giving approval to the SLP to connect (If the SLP has the required
accreditationto do so). Once the new main hasbeen connected we will take some further samples to
ensurethe waterqualityis to the highest standard our customers expect.
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Once the samples have passed then we will notify the SLP to confirm that the mainis now within
ourownershipwith a vestingcertificate. At this stage the SLP willneed to submit an Asset Value
Claimto formally request payment from STW via aninvoice.

Now the main hasbeen testedand STW are happythe water qualityis correct, the SLP cannow start
making service connections from the new mainto the new properties onsite. The SLP will need to
make STW aware thattheyare planningto carry out connections by providing a form 4 (FORM 4). At
this stage werequire the fullpostal address forthe new propertysowe canensure that we can
create the billingaccountas soonas the propertyis receiving water. We will alsoissue aninvoice for
ourSelflLaycharge, which willneed to be paid within35days. Ameterwillbeissuedand delivered
directlyto site, readyforwhenthe connection will take place.

Once the connection has been completed andthe meterinstalledthenthe SLPis required to
provide the detailsand reading of the new meter within 3 working days (FORM 5). This
informationcanbe returned to us at newconnections.selflayteam@severntrent.co.uk

Site sign off —The new mains that have beenlaid will have a 12 month liability period which
begins once the new mains have been commissioned (The date of this canbe found onthe
vesting certificate), itis the responsibility of the SLP and Developer to ensure thatany
associated above ground assets are protected against damage whilst the siteis being
constructed. Before the end of the liability periodis due to finish, a representative from STW
will be available to complete a walkof the site to identify any remedialwork thatis required,
once thisworkhas beencompleted orif noremedial works are required, the site will be
formallysigned offandthe SLP willbe released from the defect liability.

* Contestable work is work that can be carried out by a SLO —see STW's Self Lay Policy and Company Specific Addendum
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