We have a Technical Manager and a
Operational Delivery Manager who
are responsible for the management

of developer service activities in the

STW region and are your point of

contact for any operational / technical
I escalations

Self Lay Operational Lead
Dan Borst - 07801567014

Self lay water

Technical Manager
Dean Smith - 07703718616

If you're developing a new site and need any help with
Operational Delivery Manager

Ashley Spittlehouse - 07703718614

- an application for a temporary building supply
- an application for a new water main

- an application for a water mains diversion

- new service connections

- meter deliveries

- notification forms

Please call the team on 0800 707 6600 or
email us at
new.connections@severntrentwater.co.uk

Site Contacts

These Customer Experience Managers are your dedicated contacts and your first
point of call on-site, from pre-start through to construction.

Self-lay advisor
Katie Moran — 07814 094864
Hannah Hewson-Scott — 07980 962933

B chiristian Leech - 07976 212286 Tom Strachan — 07870 834831

I Adam Hems — 07899 066 765 B Andy Benbridge - 07850 602525
Il Guy Anderson - 07771 938 705

Design Technicians

Beth Parker —07980 725923
Liam McNamara —TBC
Samantha Casey — 07989 303640

Programme Manager
Steve Harris — 07850 602454
Yasmin Aktar - 07970 290433

Commercial Technician
Julie McAtamney — 07834 420248
Parveen Kumar — 07889 632801
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Do you want to be part of the discussion? —I— R E N _I_
We hold a quarterly Self Lay Forum where we share information on changes in the industry and tell you what’s going on in our business. If youwant to get involved in this Forum please let us know by

emailing newconnections.selflayteam@severntrentwater.co.uk. We can then invite youto join us!
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