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Severn Trent at the heart of your community
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We've reported on community projects from April
2020 - April 2021. As well letting you know some of
the exciting things we're doing in the near future to
support and celebrate Coventry and Warwickshire.
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Warwickshire, we love taking care
of your wonderful water – it’s one of life’s
essentials after all!
But we always strive to do more than deliver
water to your taps and take it away safely.
We want to make a real difference in the
communities where you live, and we serve.
For you, for your neighbours, for your family
and friends – for us all.
We’re doing just that through:
• Our
	
Community Fund – set up to enable amazing
charities and causes to make even more of
a difference to peoples lives, community spaces
and our environment.
• 	Providing funding for our customers who need
help paying their bill and personalised services
for those who need a little extra support.
• 	Educating and engaging the next generation
about the wonderful world of water and how
to be water wise.
• 	Investing and caring in our local environment.
• Being
	
a responsible employer by helping young
people get into work and stay in work and
championing diversity and inclusion.

Looking back at the last 12 months
With Covid restrictions and lockdowns to boot, it’s been a tough year
for all of us, but we haven’t let that stop us from continuing to support
the wonderful people and places in Coventry and Warwickshire,
through all of our community work and bundles of projects.
We hope you enjoy reading all about the differences we’ve made
right in the heart of your communities.
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Our Community
Fund
Our Community Fund is focused on improving
community wellbeing. We seek to fund projects
that benefit people, places and our environment.

£297,823

150,000+

£126,000

9+

awarded to
11 projects

beneficiaries*

People:
Projects that help people to lead a healthier life and gain new skills

Places:
Projects that help to create better places to live in and use

Environment:
Projects that will help look after our natural environment, give
people greater access to that environment or help look after water.

Find out more about the local causes we’ve supported
and how to apply

donated from our
£1m Emergency
Coronavirus Fund

community spaces
created or
enhanced*

* Based on predictions from submitted applications.
Data from the first 12 months of our Community Fund.
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Community stories
Community Fund

Japanese
Peace Garden
Not only does Coventry have international status as a City
of Peace and Reconciliation, but the city’s Memorial Park
celebrates its 100th year in 2021. A collaboration between
five Coventry primary schools, the Friends of the War
Memorial Park and the Japanese Garden Society has inspired
the creation of a Japanese Peace Garden at the park.

£10,000
given

Our Community Fund awarded £10,000 for the Cherry Blossom
Planting part of the project, which will see the planting of
flowering cherry trees, gingko trees, magnolia, photinia and
yew hedging. Pupils have been learning about Japan as part
of education work under the Coventry Young Ambassadors
programme. The students were inspired to create the garden after
a video call with a Hiroshima bombing survivor.

£198,460
project

Historic Coventry Trust
The Historic Coventry Trust are rejuvenating 70 acres of inaccessible woodland
on the old ‘Loop Line’ railway line so that Coventrians will be able to celebrate
the city’s UK City of Culture status by enjoying nature in this built-up and
densely populated urban area, just a few minutes’ walk from the city centre.
This £198,460 project, funded by our Community Fund, will transform the derelict railway
line from an area that has become a magnet for fly-tipping and anti-social behaviour, into a
new walking and cycling path providing access to the natural environment of the Heritage
Park and the River Sherbourne. A ranger will be funded for 2 years to engage volunteers
and the local community in landscape management, maintenance, and provide education
opportunities on wildlife and heritage.
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Community stories
Community fund

Support for food hub network
Our £1m Emergency Coronavirus Fund was made available to support many
charities who needed extra funding to help people during this difficult time.
Through our £1m Emergency Coronavirus Fund last summer,
we’re pleased to have donated £42,00 in total to 12 food hubs
across Coventry city.
Our CEO Liv Garfield joined Coventry’s Deputy Lord Mayor
Councillor John McNicholas in visiting Henley Green Grub
Hub - operated by The Moat House Community Trust - to meet
volunteers and staff and see first-hand how the funding has
made a difference to people during these difficult times.

It was lovely to be invited along to see the food hub in
action and see the hard work and dedication of the team
and volunteers and I am thrilled that we’ve been able to
support this great initiative in the city. They’re feeding
around 2,000 people in need each week and have been
offering a delivery service throughout – amazing!
Liv Garfield, CEO Severn Trent

£5,597
donated to Henley Green
Grub Hub in Coventry as part of

42k donated
to food hubs across
the city.
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Helping our customers
who are struggling to pay
Financial support schemes:

WaterSure
Scheme

Sometimes our circumstances can change, and bills become
difficult to pay. Our range of financial support schemes are there
to help our customers manage their bills whilst they get back on
track, by offering the support that’s right for them.

£4.7m
funding
provided

11,632
customers
helped

Find out more or apply

Figures from April 2020-April 2021.
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Community stories
Helping customers to pay

Severn Trent Trust Fund
Mr G, Bedworth
Mr G, Bedworth lives alone and is in receipt of Employment and Support
Allowance.
He suffers with severe mental health problems which has affected his
ability to manage his finances, as well as learning difficulties, meaning he
struggles to read and communicate verbally.
He has been in and out of a mental health unit due to numerous attempts
to take his own life, as well being unemployed for over ten years.

How the Trust Fund helped him
His large outstanding water debt was impacting further on his fragile
mental health, so a payment was made by the Severn Trent Trust Fund to
help clear the arrears outstanding. He has also been put forward for our
Big Difference Scheme to help further, as well as being provided with
details of local advice agencies where he can obtain additional support too.

Nobody in this position should have to worry about their water.

£1,712

grant to clear
arrears
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Supporting
our vulnerable
customers
Our Priority Services Register helps our most
vulnerable customers who have a medical condition,
disability or additional needs, to provide support
with a range of things such as:
• Advance warning of supply interruptions
• Alternative water supply during outages
• Accessible
	
bill formats to help with visual impairments,
dyslexia and other conditions
• Appointment
	
of a nominated person for us to contact if you’re
unable to deal with your own account
• Communication
	
in another language if English
is not your first language
• 	Use of a doorstep password to help protect you from bogus callers.

11,662

vulnerable
people supported

Register or find out more
Figures from April 2020-April 2021.
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Educating the next generation
about wonderful water
Our education team work with schools across
our region to get young children engaged and
inspired about the wonderful world of water.

We teach a range of water-related subjects such as:
•

The water cycle and water treatment process

•

	The importance of being water efficient and sewer savvy,
to save precious water and avoid blocked sewer pipes

•

How to keep healthy through hydration

These subjects are taught through interactive classroom sessions
and workshops, as well as our education buses full of brilliant
hands-on activities.

8,350
children
educated

74

schools
visited*

Book a primary school session or download one of our children’s activity sheets.
*In person or virtually during the lockdown.
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Community stories
Educating school children

Taking our learning
online
We haven’t let Covid-19 deter us from
delivering our education sessions either...

Bringing our
education
sessions
to you

We’ve been running online sessions for both schools and parents that
have been home schooling. As well as providing lots of educational
and fun activity sheets for children on our website to keep them
entertained.
We got the thumbs up from our brilliant Coventry & Warwickshire
school teachers too!

This is what our teachers said...
That was amazing! A real lesson on how to teach
children, with lots of repetition but in different
ways. Each timeI thought they might not have
quite understood, you’d go over it again in a
different way. A perfect mix of bitesize ways
to impart information. Thank you so much for
your patience with the children and all their silly
questions – you filtered them brilliantly!
Well paced, well pitched - kept everyone engaged.
Links well into y4 geography for next term.
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Our employee
volunteering
programme
Community Champions
We’re lucky to serve such a brilliant region, bustling
with special places for us all to enjoy, so we’re big
believers in helping to take care of it.
Coventry and Warwickshire hold a special place in our hearts,
as it’s where lots of our employees live and work. It’s also much
loved by everyone for it’s historical places and plentiful nature and
community spaces to enjoy. That’s why over the last 12 months our
enthusiastic volunteers have been out and about (when and where
safe to do so throughout the pandemic), to continue to take care of
these special places.
Our Community Champions programme encourages
every one of our employees to spend two working days
a year volunteering in our communities.
Here’s some of the wonderful projects we’ve been supporting
over the last 12 months in Coventry and Warwickshire.

12

events
took place

96

employees
got involved

Figures from April 2020-April 2021.
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Community stories

Community Champions volunteering

Draycote Water
To keep Draycote Water a special place for
the local area and care for the wildlife who
make their homes there, our employees
have volunteered to carry out a number of
activities. They’ve been busy improving wildlife
habitats by removing invasive species from
the reservoir shorelines, little picking across
the site and cutting back overgrown vegetation
next to footpaths.

Working with
WatersideCare

Historic
Coventry Trust

Our community 'champs' have
been working with WatersideCare
across Warwickshire litter
picking along our dams and
rivers to improve a massive
4,780 metres of rivers in total.

Historic Coventry Trust cares for and
protects historic places across the city,
protecting it’s wonderful heritage.
Our community champions volunteers
have been helping the Trust with
clearing overgrowth such as nettles
and ivy from an historic railway line in
preparation for tree surveys and a
new public path.
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Caring for our
environment
Boost for Biodiversity fund
Funding is available to help a range of eligible groups such as
schools, conservation groups and charities, to get a great
environment project or idea off the ground to boost, protect and
nurture nature in our region.

Learn more about the fund

Farm To Tap scheme

£68.5k

biodiversity funding
rewarded to local
community groups...

...helping to boost
nature across

104 acres

We work closely with and reward farmers for using alternatives to
pesticides on crops, to avoid them ending up in our natural water sources.
This means because the water is purer we don’t have to use such intense
treatment processes to clean it - helping to reduce our carbon footprint.

Learn more about the scheme

Did you know when we care for nature,
it benefits your water too?
As part of our Great Big Nature Boost, our biggest ever
nature project, we’ve committed to boosting nature across
12,000 acres of land in our region by 2027.
Our natural environment stores and cleans our water,
so the more we care for it the purer our water will be.

Learn more about our Great Big Nature Boost
and how you can get involved.

£226k

invested to help
farmers keep
pesticides from
entering our rivers
Figures from April 2020-April 2021.
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Community stories
Caring for the environment

Little England
Butterfly Boost
As part of the Little England Butterfly Boost project,
Will Steele, a local farmer, has teamed up with the
charity Butterfly Conversation (in Warwickshire) to
secure £21k from our Boost for Biodiversity scheme
for improvements to habitats.
The Little England Butterfly Boost project area is located
adjacent to the farm’s hay meadows which Will has been
restoring for 11 years, but the support from our fund
has allowed him to roll out further habitat improvements
to encourage more wildlife to thrive.

£21k

grant given

The Boost for Biodiversity
grant has already allowed us
to plant herbal leys, create
a wildflower rich stream-side
corridor, and plant trees
and hedgerows, which are
all providing a multitude
of benefits for the local
environment.
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Community stories

Caring for
nature while
we work
We always want to ensure our
work never impacts on our
environment. That’s why we have
a team of our very own expert
ecologists on standby, ready to
respond in an emergency if any
species living on or near our sites
needs a helping hand.

Newts and ladders,
anyone?

Caring for the environment

Our ecologists recently came to the rescue when a group of
newts got stuck inside a well at one of our treatment works near
Warwick. Thanks to their quick thinking, 22 great crested newts
and 2 smooth newts were saved from certain doom!
To stop this from happening again, we’ve installed special newt
ladders so they can climb their way out of trouble themselves next
time! Made from steel and a rubber base, they make the perfect
escape route for our slippery little friends, should they need it.
Did you know?
Great crested newts are pretty rare across Europe and are incredibly
important to the environment, so it’s vital we look after them.

24

rare newts
saved

Badgers ‘all sett’
thanks to a new underground highway at Balsall Common
treatment works.
Our team of ecologists have recently installed a new underground tunnel that stretches
from one side of a road to the other, allowing our stripy black and white friends to
travel freely across our site. It wasn’t until we began work on repairs to a nearby
pavement that our teams noticed a badger sett nestled nicely beside it. To avoid
disturbing the sett, which is thought to be 50 years old and home to roughly 20
badgers, our ecology team - working closely with Natural England - came up with an
ingenious plan to reinforce it and establish a network of tunnels above and below
ground to keep them safe. Now the badgers can continue to go about their business,
while we get on with ours!

20 badgers
use our badger
highway!
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Helping young
people prosper
Through our apprentice and graduate schemes,
we’re creating job opportunities that bring diverse
talent into our organisations and equip young people
with skills for life, placing them on the right path to a
rewarding career.

69

young people
joined our new
talent programmes

67

are now working
in roles across
Coventry and
Warwickshire

Our new talent programmes
Throughout the Covid-19 pandemic, we’re proud to have
continued with our apprentice and graduate development
programmes throughout 2020/21.
At a time when young people across our communities need
access to meaningful, well paid jobs the most, we welcomed;
44 apprentices, 13 graduates and 12 undergraduates in a
variety of roles and levels, including operations, HR
and technology.

Looking ahead...
In 2021 we’re recruiting a further 80 job opportunities
and 44% will be working across Coventry and Warwickshire.

42%

of those who joined us
are from social mobility
coldspots
Figures from April 2020-April 2021.
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Community stories
Helping young people prosper

Reflecting the
communities
we serve

Jazz is one
of our amazing
apprentices

We’re committed to creating a diverse
and inclusive workforce that reflects
the communities we serve. We know
having diverse teams from different
backgrounds with different life
experiences helps to bring unique
perspectives, which in turn helps us
to learn from one another and better
serve our communities.
This year we’ve been focussing on
educating and inspiring individuals
from our under-represented
communities to consider a career
in water, working with local schools
and colleges to offer career advice.

Meet Jazz
Our technology and digital apprentice. She
wanted to pursue an apprenticeship to earn
and learn at the same time, gaining first-hand
experience by being in an office environment.
In 2020 she received a Digital Technology
Apprentice Highly Commended Award in
the BAME Apprenticeship Alliance Awards,
beating over 300 nominations from across
the UK, and we couldn’t be more proud.

It feels amazing to have got this award.
I’m so proud to be representing the
apprentice and BAME community as
well as Severn Trent who has been
supporting me every step of the way
during my apprenticeship. I hope
I can continue to help break down
stereotypes and inspire others to
consider a rewarding career in the
water industry.
Jazz, from Warwickshire
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Community stories
Helping young people prosper

Championing
community learning
and development
Severn Trent Academy
The Prime Minister Boris Johnson recently visited our brand-new
training Academy in Coventry, which opened its doors in February
this year - for use by employees - as part of £10m investment in
skills and training.

£10m
investment
in skills and training for
our employees
and communities

Future community plans
This summer we have plans to welcome our communities too,
offering opportunities to gain valuable employability skills and
training. For those people across Coventry and Warwickshire who
have sadly been impacted by unemployment due to Coronavirus –
it’s really important we support them get back into work.
At his recent visit the Prime Minister spoke with us about our
commitment to helping communities bounce back stronger
following the pandemic and met with a number of our young
Kickstarters and apprentices. The Kickstarters he met are
the first group of 500 16-24 year olds we are employing over
the next 12 months as part of the Government’s Kickstart scheme
to help young people into work, and a big chunk of them are living
and working right here across Coventry and Warwickshire.

We’re taking on

500

16-24 year olds
as part of the
Government
Kickstart
scheme

The Prime Minister said:

I was delighted to visit Severn Trent today, their brilliant Academy will support
thousands of people in the West Midlands to gain the skills they need to
secure, long-term jobs and to take a step towards brighter futures.

It’s not just people
who will benefit
either…
We’ve also started working with West
Midlands police recently who are using
the facility to train our super smart and
furry friends - their police dogs.
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Community stories
Celebrating Coventry

Supporting the Coventry BID

Our heart is
where our home is
£30k

contributed to the
Coventry BID in
2020/21

Our head office is based right in the heart of Coventry city centre, so it’s
important to us that we’re playing our part to promote and enhance the
city centre, for our colleagues, customers, for visitors from all over!
The Coventry Business Improvement District (BID) is a partnership
between the businesses located within the ring road of Coventry city
centre. The aim of the BID is to promote, develop and boost the city centre
to make it a great place to work and visit.
As the largest contributor, the funding goes to a whole range brilliant
projects including community events and cleaner streets.
Gloria Colling, facilities manager at Severn Trent and a member of the
Coventry BID board said “we’re very supportive of the work that Coventry
BID is doing and we’re excited by future plans to enhance the city”.

Celebrating Coventry
as the City of Culture
We’re proud to be the official ‘City Champion Partner’
of the Coventry City of Culture, thanks to our
£75k community fund donation – as chosen by our
customers – to help our communities celebrate the
city and create brilliant opportunities, such as jobs
and tourism.
We’ll also be supporting the Assembly Festival
Gardens to create a city centre oasis with 150 trees
and festoon lighting for a family-friendly festival vibe
that people can enjoy.

Our Community and Education Lead
Paul Evans said:

Despite all of the
challenges of Covid, it’s
going to be an amazing
year for Coventry and local
areas. As one of the biggest
city centre employers, we
wanted to show our support
and ensure there’s lots
for people to enjoy and
celebrate in our brilliant
and diverse city.
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Severn Trent at the
heart of your community
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