
WaterSure 
Scheme
(Formerly the Vulnerable Household Scheme)



WaterSure can help you if you have a low-income

and your water is supplied by a meter. We can

help by putting a limit on your charges for water

and sewerage services, as long as you meet the

following conditions.

1 Your supply is metered

2 The person who pays the water bill or

someone else in your household receives

benefit (please see page 3 for a list of which

benefits qualify) or tax credit; and 

3 There are either:

a) three or more children under the age of

19 living in the household for whom the

person receiving the above benefit also

claims Child Benefit; or

b) you or someone living in your household

has a medical condition that means

they use a lot of extra water.

This year, the reduced charges for the WaterSure

scheme are:

If your current charges are more than this, you

may be entitled to pay the reduced charge. Once

on the WaterSure scheme, if your actual metered

bill is lower than the reduced charge, we will only

charge you the lower amount.

£159 for water and £142 for sewerage charges

for the period 1 April 2010 to 31 March 2011

WaterSure
(Formerly known as the

Vulnerable Household Scheme)

Are you eligible?

Do you have a water meter?

Do you, or anyone in your household, receive any

of these benefits or tax credits?

• Income Support

• Income-based Job

Seeker’s Allowance

• Housing Benefit

• Council Tax Benefit

• Pension Credit

• Working tax credit

• Child tax credit

(other than just the

family element)

• Income-related

employment and

support allowance

Do you, or anyone in your household, have any 

of these medical conditions?

Does the person who receives the benefit or tax

credit also receive child benefit for three or more

children under 19 living in your household?

You are likely 

to be eligible for

WaterSure. Please 

call 08457 500 500 

to request your

application form.

You are not eligible 

for WaterSure

You might want to contact us 

on 08457 500 500 for advice 

on other ways to help you pay

your bill. For example, you could

switch to using a water meter 

if you are not already on one;

install water-saving equipment; 

or make sure you have the best

payment plan for your

circumstances.

• Desquamation 

(flaky skin disease)

• Weeping skin disease

(eczema, psoriasis,

varicose ulceration)

• Incontinence

• Abdominal stoma

• Crohn’s disease

• Ulcerative colitis

• Renal failure requiring

home dialysis (except

where the health

authority contributes to

the cost of the dialysis)

• another medical

condition which requires

the use of significant

additional water and

can be supported with

a doctor’s certificate

yes

yes

no

yes no

yes

no

no

Please note: you do not qualify for the WaterSure if you water

your garden with a non-handheld appliance such as a sprinkler or

domestic irrigation system or if you have an auto-fill swimming

pool or pond with a capacity of over 10,000 litres.



Severn Trent Water Ltd

2297 Coventry Road

Birmingham B26 3PU

www.stwater.co.uk
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This publication is available

in alternative formats, including

large print and Braille.

For further information please: 

call 08457 500 500 

textphone 0800 328 1155 

customer.relations@severntrent.co.uk 


