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Unmeasured tariffs

(Asterisk* indicates tariffs applicable)

Full unmeasured

Unmeasured
water supply
sewerage
Surface water

drainage
Used water

Service Details

1. Connected for water supply, all sewage
drains to public sewer

*
*

2. Connected for water supply, all sewage
drains to cesspool or septic tank *
(no connection to public sewer)

3. Connected for water supply, foul sewage
drains to a public sewer but surface water * *
drains from the property to a soakaway.

4. No connection for water supply, surface *
water drains from property to public sewer
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Charges 2009/2010

Unmeasured tariffs

Scale of charges 2009/2010
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Charging zone Pence/ERV  Pence/ERV  Pence/ERV  Pence/£RV
1 93.03 92.20 58.60 33.60

83.70 77.65 49.38 28.27
81.18 81.82 51.81 30.01
84.82 88.72 56.33 32.39
97.52 103.51 65.62 37.89
101.45 100.24 63.59 36.65
102.15 97.68 61.99 35.69
81.18 81.25 B2 30.00

00N O OB WN

Notes:

(i) Properties liable for unmeasured water supply charges are subject
to @ minimum charge of £77.24 per annum.

(i) Garages and car spaces liable for unmeasured water charges and within
the rateable value range £1-£30 are not subject to the minimum charge.

(iii) Surface water drainage is subject to a maximum charge of £105,709.54 pa.
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Measured tariffs

(Asterisk* indicates tariffs applicable)

drainage (Note b)

Measured water
supply (Note a)
Measured used

water
Surface water

Service Details

1. Connected for water supply,
all sewage drains
to public sewer

*
*
*

2. Connected for water supply,
all sewage drains to cesspool *
or septic tank (no connection
to public sewer)

3. Connected for water supply, used
water drains to public sewer and * *
surface water drains to soakaway

4. No connection for water, surface *
water drains to public sewer.

Notes:

(a) For the purpose of identifying liability for sewerage charges the
metering of water supply from an abstracted water source (well or
borehole) may be substituted in the measured water supply column.

(b) Customers can opt to pay surface water drainage by a fixed charge
(see page 17) instead of by pence per £RV.
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Charges 2009/2010
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Measured tariffs

Scale of charges 2009/2010

Measured water
supply (Note a)
Measured used
water (Note b)
Surface water

Charging zone Pence/m*  Pence/m* Pence/£RV
1 130.06 84.39 33.60
130.06 84.39 28.27
130.06 84.39 30.01
130.06 84.39 32.39
130.06 84.39 37.89
130.06 84.39 36.65
130.06 84.39 35.69
130.06 84.39 30.00

00 N O b~ WD

Notes:

(a) Water supply chargeable meters are subject to a standing charge related to meter size.
The charge stated is for consumption up to and including 9,999m?. For larger volumes
see tariff on page 14.

(b) The used water charge stated is for consumption up to and including 49,999m?°.
For larger volumes see tariff on page 16.

(c) Surface water drainage

(i) Customers can opt to pay surface water drainage by a fixed charge
(see page 17) instead of by pence per £RV.

(i) For surface water drainage a maximum charge of £105,709.54 pa applies.

12
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Unmeasured assessed tariffs 2009/2010

1. Water supply

Households pa
Terraced/ Flat £165.37
Semi-detached £192.36
Detached £225.52
Single person £104.05

Non-household
Assessed volume at standard rate per cubic metre (see page 14).

2. Used water

Households pa
Terraced/ Flat £107.30
Semi-detached £124.81
Detached £146.33
Single person £67.51

Non-household
Assessed volume at standard rate per cubic metre (see page 16).

Note:
In addition to the assessed used water charge, a surface water drainage charge also applies (see page 17).
The above tariffs apply from 1 April 2009.
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Charges 2009/2010

Measured water supply tariffs 2009/2010

1. Volume

For customers whose annual consumption is:

Up to 9,999m?* 130.06 p/m*
Intermediate user 10,000 - 49,999m? - Peak (May - Sept) 131.81 p/m**
- Off Peak (Oct - April) 73.01 p/m**
Large user 50,000m® and over - Peak (May - Sept) 86.84 p/m3**
- Off Peak (Oct - April) 46.53 p/m3**

*  Plus an annual standing charge of £3,235.40
** Plus an annual standing charge of £20,358.30

2. Standing charges

Meter Size Standing charge

pa
15mm £23.68
22mm £33.86
30mm £45.91
42mm £64.27
50mm £88.66
80mm £137.14
100mm £231.41
150mm £532.66
200mm £670.96
250mm £809.40
300mm £882.56

Note: All standing charges are levied pro rata on a daily basis. The above tariffs apply from
1 April 2009 except for monthly billed customers. For these customers the above tariffs apply from
the first complete meter reading on or after 1 April 2009.

14
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Measured water supply tariffs 2009/2010 (continued)

3. Standby tariff
A. Capacity charge

Payable irrespective of whether any water is actually supplied by us.

Notified Volume

29/7/09

12:28

Peak (May-Sept)

Pag 8

Off-peak (Oct-Apr)

Standing Charge

m3 per year p/m3 p/m3 £pa
0-9,999 127.62 48.39 -

10,000-49,999 95.31 36.51 2,046.06
50,000+ 63.58 23.27 12,548.96

Any volume that is actually used is charged at the rates in Table B below.

B. Volume charge

Payable with regard to all water supplied by us irrespective of the notified volumes.

Volume supplied Volume Standing
Charge Charge
m3 per year p/m3 £pa
0-9,999 48.39 -
10,000-49,999 36.51 1,188.00
50,000+ 23.27 7,808.00

If the volume used exceeds the notified volume, we are entitled to levy (excluding fixed charge) a charge of
twice the notified volume charge shown in Table A above (excluding fixed charge). For the first 10% exceedance
of the notified volume in either the peak or the off peak season, we may apply a reduced charge of one times
the notified volume charges shown in Table A above.

4. WaterSure (formerly the Vulnerable Household charge)

Capped at £156.00pa

15
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Charges 2009/2010

) Measured sewerage tariffs 2009/2010

1. Used water

For customers whose annual consumption is:

up to 49,999m? 84.39 p/m?
50,000 - 249,999m?* 81.89 p/m’
250,000m* and over 77.87 p/m?

2. Standing charges

Meter Size Charge pa

15mm £11.80

22mm £17.29

30mm £23.23

42mm £32.65

50mm £44.80

80mm £69.56

100mm £117.55

150mm £270.64

200mm £341.18

250mm £411.57

300mm £448.63
nce Note: Standing charges are levied pro rata on a daily basis. The above tariffs apply from 1 April 2009
S except for monthly billed customers. For these customers the above tariffs apply from the first complete

meter reading on or after 1 April 2009.

3. WaterSure (formerly the Vulnerable Household charge)

Capped at £155.00 pa with surface water.

For those properties without surface water, the relevant property type surface water drainage charge
(see page 17) is deducted from this charge.
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Measured sewerage tariffs 2009/2010 (continued)

4. Surface water drainage charges

For household properties the level of charge will be banded according to the type of property:

Band Property type charge pa
1 (Flat, Terrace) £28.10
2 (Semi-detached) £56.33
3 (Detached) £84.42

For non-household properties, the fixed charge will be banded according to site area.

Area (m?) Band Site area charge pa
0-20 1 £9.33
21-99 2 £49.69
100-199 3 £99.36
200-299 4 £155.70
300-499 5 £248.84
500-749 6 £394.22
750-999 7 £552.63
1,000-1,499 8 £773.90
1,500-1,999 9 £1,037.51
2,000-3,999 10 £1,769.27
4,000-7,499 11 £3,401.34
7,500-9,999 12 £5,183.82
10,000-14,999 13 £7,396.39
15,000-19,999 14 £10,367.63
20,000-24,999 15 £13,339.85
25,000-29,999 16 £16,313.33
30,000-34,999 17 £19,256.36
35,000-39,999 18 £22,394.01
40,000-44,999 19 £25,503.84
45,000-49,999 20 £28,616.82
50,000-99,999 21 £44,727.72
100,000 and over 22 £105,709.54

For properties not connected to the public sewer for surface water drainage,
this charge does not apply. Please note the above tariffs apply from 1 April 2009.

17
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Charges 2009/2010

Water supply connection charges 2009/2010

Application Fees (to be paid at the time of making the application and are non-refundable).

Standard service connections — Off Site up to 32mm external diameter MDPE
FUIT QUOTATION 1o £105.25/application

Note: The VAT exclusive value of the off-site connection application fee will be offset against our quotation
for the connection charge

FOr @ reQUOLALION ...eeii e £33.00/connection

Large diameter connection (pipe size larger than 32mm external diameter)

Development Enquiry (for when site is being purchased)............cccccooviiiiiiiiiiiiiiiiie e £97.45
Full quotation (for when design is COMPIEE) ....coovviviiiiiiiii e £224.70
Requotes (for when there are design changes such as change in no. of properties

OF POINt Of CONNECHION) <. £105.40

New Water Mains
Requisition or application to self lay @ new water Main.........ccoooviviiiiiiiiiieeiiee e £315.85
For a requotation — Development Site CONNECHIONS ..........cooiiiiiiiiiiiiiiiiiii e £3.25/connection

Note: The above charges are subject to VAT at the current standard rate.

18
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Connection charges

Development sites (where connection is to a new main laid on-site to serve premises)

Type of surface Up to 32mm dia
(external pipe diameter)

1. No excavation (specific conditions apply)
Connection to main, controlling tap at boundary, supply and fit of external boundary box
water meter and up t0 12m of PIPEWOIK .....vvieiiiiiiii e £263.15
Supplementary charge per metre run over 12 MEereS. ... ... £9.24

2. Building site (connection within the curtilage of a building site but final surface
is not in place and no permanent reinstatement above basecourse is needed)
Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and up to 4m of PIPEWOIK ...cooiiiiiiiiiii i £395.00
Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and 4m to 12m of PIPEWOIK .....cooieiiiiiii i £591.00
Supplementary charge per metre run over 12 MErES. .......uuuuuirrmiiriiiiiie e £25.05

3. Self connection (on development sites only and where laid under an agreement
by Lloyds WIRS accredited contractor)

Administration, site inspection, supply of external boundary box water meter
(meter fitted by customer), meter audit CheCKS ... £58.65

4. Contaminated land (where protected pipework has to be used)
An extra overcharge per connection for up to 12 metres of pipework ...........cccceevviii. £99.15

5. Meter fit flats (where a single supply is provided to multiple properties, typically flats and
apartments) and where an internal meter has to be installed in a household premises
Administration, supply and commission of internal water meter (meter fitted by customer)

CRATEE DI UNIT 1o £79.10
Supplementary charge if customer requests STW to fit the internal water meter................... £40.20

6. Multiple manifold connections (up to 12m of service pipework, excavate,
lay and backfill only)
Uncontaminated land — 4 port manifold connection charge...........ccccccocciiii, £1,145.40
— 6 port manifold connection charge ...........ccccoooiviiiiiiiiin £1,852.00

7. Common Billing Agreement (where agreed single supply to multiple occupied property
with shared use of water, typically retirement flats and apartments)
Administration fee for preparation of the legal agreement.............cccccoeviiiiiiiiiiiiie £196.15

8. Commissioning of external boundary box water meter
Administration, commission of the meter, meter audit checks .............cccooeiiiiiiiiiiii i, £37.00

19
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Charges 2009/2010

Notes:

(i)  Where ducts are provided and the ends marked, the charge for the surface at the ends of the duct applies.

(i) Where more than one service, up to a maximum of three, are laid in the same trench, the rate for the
surface excavated applies to the first service, the others will be at the ‘no excavation’ rate.

(iii) Charges for connections larger than 32mm external MDPE are available at the time of connection application.

(iv) Where a meter is NOT required such as replacement supplies, an allowance of £70.00 will be given.

(v) Where an internal meter has to be fitted to household premises then the additional charges in item
5 will apply.

(vi) The figures represent charges for standard work during normal operating circumstances. Additional charges
may apply where costs are incurred as a result of factors and circumstances which are outside the control
of Severn Trent Water, for example, a requirement to work during unsociable hours in areas deemed traffic
sensitive by local authorities.

(vii) VAT will be added to the above connection charges unless the property to be connected is a new dwelling
or other qualifying building under construction.

Off Site Connections

(where connection will be made to an existing water main usually located in the public highway)

Note: The charges below do not include the costs associated with complying with the Traffic Management
Act 2004. Costs, such as Highway Permits, 3 or 4 way lights, road closures, extra reinstatement, etc will
be charged as supplementary TMA charges.

Type of surface Up to 32mm dia
(external pipe diameter)

1. No excavation (specific conditions apply)
Connection to main, controlling tap at boundary, supply and fit of external boundary box
water meter and up to 12m of PIPEWOIK ....ooooiiiiiiii i
Supplementary charge per metre run over 12 metres

2. Unmade (existing main is located in grass highway verge)
Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and up t0 4m Of PIPEWOIK «...oiiiiiiiiiiei i £371.95
Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and 4m to 12m of PIPEWOTK .....cooieiiiiiii i £567.90
Supplementary charge per metre run over 12 MEreS. ... ...uuuuuiriumimiiiiie e £14.58

3. Complete (under footpath only)
Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and up t0 4m of PIPEWOTK ....cooiiiiiiiii i £483.25

Connection to main, controlling tap at boundary, supply and fit of external boundary box

water meter and 4m to 12m of PIPEWOTK .....ccoiiiiiiiiii £710.00

Supplementary charge per metre run over 12 MetreS........ooouvviiiiiiiiiiiiiie e £43.95
20
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4. Complete (work extends into/under a roadway, highway surface is fully constructed)
Connection to main, controlling tap at boundary, supply and fit of external boundary box
water meter and up to 4m of PIPEWOIK ...cooiiiiiiiiiii e £639.00
Connection to main, controlling tap at boundary, supply and fit of external boundary box
water meter and 4m to 12m Of PIPEWOTK ......vviiiiiiiiiii e £925.45
Supplementary charge per metre run over 12 MEreS. ... ...uuuuuiiiiiimiiiiiiee e £60.04

5. Contaminated land (where protected pipework has to be used)

An extra overcharge per connection for up to 12 metres of pipework ..........ccccevviiiniiiiinnnns £99.15

6. Meter fit flats (where a single supply is provided to multiple occupied properties,
typically flats and apartments) and where an internal meter has to be installed in
a household premises
Administration, supply and commission of internal water meter, (meter fitted by customer)

CRAIEE DI UNIt oo s £79.10
Supplementary charge if customer requests STW to fit the internal water meter................. £40.20

7. Multiple manifold connections (4 port or 6 port manifolds in existing road
or footpath and up to 12m of pipework, excavation, lay, backfill and
reinstatement) ... cost provided at the time of application

8. Common Billing Agreement (where agreed single supply to multiple occupied property
with shared use of water, typically retirement flats/apartments)

Administration fee for preparation of the legal agreement ............ccccovvvviiiiiiiiiiiiiiiiiiiinnns £196.15

9. Land Entry Notice (obtain a land entry approval)......................ccooocoii £229.00

10. Commissioning of external boundary box water meter
Administration, commission of the meter, meter audit checks..............coooeiiiiiiiii il £37.00

Notes:

(i) Where ducts are provided and the ends marked, the charge for the surface at the ends of the duct applies.

(i)  Where more than one service, up to a maximum of three, are laid in the same trench, the rate for the
surface excavated applies to the first service, the others will be at the ‘no excavation’ rate.

(i) Charges for connections larger than 32mm external MDPE are available at the time of connection
application.

(iv)  Where a meter is NOT required such as replacement supplies, an allowance of £70.00 will be given.

(v)  Where an internal meter has to be fitted to household premises then the additional charges in item
6 will apply.

(vi) The figures represent charges for standard work during normal operating circumstances. Additional charges
may apply where costs are incurred as a result of factors and circumstances which are outside the control
of Severn Trent Water, for example, a requirement to work during unsociable hours in areas deemed traffic
sensitive by local authorities.

(vii) VAT will be added to the above connection charges unless the property to be connected is a new dwelling

or other qualifying building under construction.

.
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Charges 2009/2010

Self laying of mains and services charges 2009/10

Design and site inspection charges for mains supplying new housing

1. STW carry out the on-site design

No of Technical On-site design Total design Layout change
properties appraisal £ by STW £ fee £ £
0-60 166.37 621.68 788.05 107.50
61-150 166.37 678.85 845.22 107.50
151-200 220.11 759.45 979.55 190.50
201-500 275.10 822.14 1097.24 242.00

Note: Layout changes will be charged on the nearest number of affected properties.

2. WIRS Accredited Contractor carries out the on-site design
The technical appraisal charges as above will apply
Checking of Contractor’s on-site design....£133.50 plus an additional £0.25 per metre of new main

Note: If a contractor’s submitted design does not meet our requirements a repeat checking fee based
on the above will be payable in advance

3. Site inspections
Where estimated cost of on-site mains is less than £13,500 a deminimus charge of.......... £342.50
Where estimated cost of on-site mains is more than £13,500............ 2.5% of estimated mains cost

Design and inspection charges for mains supplying non-domestic sites

1. Technical appraisal
For industrial/commercial developments a minimum charge of...........ccccccccoi £327.50

2. Checking of contractor’s design
A charge of £133.90 plus an additional charge of £0.25 per metre of new main

3. Site inspection
A charge of £133.90 plus an additional charge of £0.85 per metre of new main

22
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Other charges for both domestic and non-domestic sites

1.

Charge for bacteriological samples

FOr €ach SAMPIE TAKEN .. .ottt £74.00
. Mains connection and on-site interruptions

Connection requiring @ r0ad CIOSSING ... . vvtteeieiiiit et e ettt £2,858.25

On-site connection (MaiNS EXIENSION) ....ciiiiiie e £1,369.90

Note: The above amounts are typical values, actual charges will be assessed on a site specific basis

. Security for duration of 24 months defects liability period

A Surety or cash deposit is required, typically...........ccccoiiii. 10% of estimated mains cost

. Legal and administration fees

Preparation of self lay agreements and administration of scheme ................cooooii, £315.85

. Service connection charges

Administration, site inspection, supply of external boundary box water meter
(meter fitted by customer), meter audit ChECKS ............cooiiiiiiiiiii e £58.65

. Repeat visits

Abortive Visits, INSPECHION FAIUIES ... . ..iiiiiiiiiiiiii e £67.00

Note: VAT at the current standard rate will be added to all of the above self lay charges.

Development enquiry assessments
(for when site is being purchased)

1.

Up to 7 household properties (self contained, no communal areas)

Water supply only eNqUINY CRATZE ..........uuiiiiiiiiiiiiiiii s £70.80

Sewerage only eNQUITY ChargE ....ooiiiiiiiiiii £82.85

Combined eNQUITY CharZE......ooiiiiiiii e £136.85
. Over 7 household properties and all non household/commercial developments

Water supply only enNqUINY CRATEE .. ....uiieiiiiiiiiiiii e £125.45

Sewerage only eNQUITY ChaIZE ....oooiiiiiiiiii e £164.10

Combined eNQUITY ChargE .. ..coiiiiiiiii £270.45

Note: The above charges are subject to VAT at the current standard rate.
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Charges 2009/2010

Supervision of sewer connection charges 2009/10

The charges below are applicable to those lateral drain and sewer connections that are self
constructed by the applicant. They are payable at the time of application and are outside
the scope for VAT purposes.

1. For a connection with only one length of lateral drain or sewer and where the
connection is located in the public highway
Supervision within normal working hours..............cccoooeeiiieiieenn, ..£417.50
Supplementary charge when supervision outside normal hours.............cccoooeiiiii, £95.00

2. For a connection with more than one length of lateral drain or sewer and where the
connection is located within the public highway, in addition to the charges above for the
first length of lateral drain or sewer (from the demarcation chamber), there will also be
a charge for each additional length of drain or sewer.

Supervision within normal Working NOUIS ........ccoiieiiiiiiii e
Supplementary charge when supervision outside normal hours

3. For a connection that is not located within the public highway
Supervision within normal Working NOUIS.............uiiiiiiii e £206.00
Supplementary charge when supervision outside normal hours.................ovvvviiviiiiiiiiiiiiiiinnns £27.80

4. For an indirect (to a private drain or sewer, with the owner’s permission,
that in turn discharges to a public sewer) connection

5. Where a second submission is required as a result of changes to the approved design,
or due to the lapse of the original approval (which is valid for six months from
the date of approval), there will be a second submission charge of

...................................................................................................................................... £88.25
6. Repeat supervision visits

Within normal WOrKiNg NOUIS ... ..ot £90.30

Outside normal WOrking NOUTS .......ooiiiiiii e £120.00

Note: Normal working hours are Monday to Friday 9:00am to 5:00pm (excluding Bank Holidays)

Where STW constructs the lateral drain or sewer connection for the customer
The sewer connection supervision charge payable at the time of application is.............cc........ £262.65*

*VAT will be added to this charge unless the property to be constructed is a new dwelling or other
qualifying building under construction.
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Development sewerage charges

1. Sewer/lateral drain requisitions (to serve premises for domestic drainage purposes)
Initial deposit (to cover the cost of the preliminary investigations and
produce a budget €SHMALE) .. ..eiii i £2,500.00

Notes: The above amount is non-refundable but will become part of the final requisition cost on
completion of the requisition agreement and the sewer being laid

VAT at the current standard rate will be added to this charge

2. Diversion of a public sewer (where a person with an interest in land or adjacent land
makes a reasonable request to alter or remove a sewer in that land)
Initial deposit to cover validation and evaluation of proposal ...........ccccccccoiiiiii £474.20
Further deposit where Preliminary Design report by STW is needed ..............oooovvviiviiinin. £2,500.00

Notes: The above amounts are non-refundable but will become part of the final cost of the completed
sewer diversion once constructed

VAT at the current standard rate will be added to these charges
3. Sewer/lateral drain adoptions (where new sewers are to be laid under an agreement)

i) Inspection fees
Where estimated cost of construction is less than £20,000 ..........ccoooviiiiiiiiiiiiiiieei £500.00
Where estimated cost is more than £20,000..........cccccceeeeennnn. 2.5% of estimated construction cost

ii) Second design submissions
Where only gravity sewers on-site and
Where estimated construction cost is less than £10,000.........ccccoeeeiiiiiiiiiiiiiiiiiieiee, £250.00
Where estimated construction cost is more than £10,000 .. ...1% of estimated construction cost
Where there is a pumping station...............ccccc.... ...2% of estimated construction cost

iii) Re-submission of an application
Where an application was previously found to be incomplete...........cccooeeeiii £64.35

iv) Second inspections
Further site visit to complete final inspections..
Further viewing of developer’'s CCTV SUIVEY tape.......ccovieeiiiiiieiiieei e £55.85

25
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Charges 2009/2010

v) Bonds
Cash deposit paid instead of providing a Surety
Where estimated construction cost is less than £50,000 ..........ccccovviiiiiiiiiiiiiiiieieeen, £5,000.00
Where estimated construction cost is more than £50,000......... 10% of estimated construction cost
Confirmation to Bondsman that bond has been released..................uvvvuiiviiiiiiiiiiiiinnn £150.00

vi) Locks and signing of adoptable pumping stations (changing of locks and signs)

Payable at the time of adoption .........eviiiiiii £1,052.55
vii) Telemetry

Provision and installation of standard outstation (it includes a 12 month alarm

[ISTENING SEIVICE). ..ttt ettt e £4,635.00

viii) Administration fee
Preparation of the sewer adoption agreement....... ... £196.15

Note: Apart from the telemetry charge, as a result of an agreement with HMRC the above sewer adoption
charges are outside the scope of VAT.
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Infrastructure charges 2009/2010

In addition to a water connection charge, there is an infrastructure charge for a connection to the main
and also to a public sewer. The charges are for a standard property, others are calculated on application.

L 1] TSP £297.30
SEBWEIAZE ..ttt oo e e et £297.30

Note: VAT will be added to these charges unless the property is a new dwelling or other qualifying
building under construction

Water for construction
(a) Household property and non-household property with a 25mm supply.................... £59.69 per unit

(b) Non-household property with a larger than 25mm supply
................................................................................... Standard metered rate £1.3006 per cu.m.

The charges above are subject to VAT at the current standard rate unless charged to a DIY Builder
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Charges 2009/2010

Miscellaneous charges 2009/2010

1. disconnection/reconnection charge
Due where premises have been disconnected for non payment of charges. In such cases the disconnection/

reconnection charge is payable together with debts outstanding before reconnection ................. £62.6871
Disconnection of supply at the cUStOmMErs reqUESE............cooiiiiiiiiiiiiiiii e no charge
Reconnection (following a disconnection at the customers request)..............ccccvvvviiviiinnns £31.34 + VAT

1 VAT will be added to this charge where the customer’s business is defined within divisions 1-5 of SIC.

2. standpipes

MEASUTIEA: DEPOSIT ..o £209.50
HINNG Charge......cooooo i £129.30 + VAT
Rate - Standard meter rate per m* for 2008/2009

VAT will be added to these charges where the customer’s business activity is defined within
divisions 1-5 of the SIC.

3. pressure testing of fire sprinkler supplies................ccocoiiiiiiiiiiiic £119.97 + VAT

4. meter testing fees

(a) Meters up to and including 30mm. The charge to be levied where the customer has requested
verification of the meter reading, the meter is removed and tested and the meter is found to be
accurate within the permitted lIMItS...........uuriiieiiii e £69.80 + VAT

(b) Meters over 30mm will be charged at actual cost.

5. unmeasured cattle troughs pa
(0T USSP PR PRRUPPRP £131.92*
This charge only applies to the remaining unmeasured cattle troughs pending transfer to a measured
basis of charge.

* VAT will be added to these charges where the customer’s business activity is defined within divisions
1-5 of the SIC. (Charges to farmers, who are defined in division O, are zero rated.)
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6.

(i)

(i)
(iii

repairs to supply pipes on customers property
(where compulsorily by Severn Trent Water)

Repair leaking pipework located above ground level and where
[8AK 1S VISIDIE .. £175.92 + VAT

Repair underground leak where water showing on the surface..............cccccccvvvinnns £348.26 + VAT

Repair underground leak where water is not evident at the surface
or the supply pipe is not located under any building............c.ccooeeviiiiiiiiiieinnn. £492.73 + VAT

All other types of repair where pipes are likely to be located beneath a building or involve relaying
of greater than 3m length of pipe - payment based on actual time and cost of labour, materials and
transport (up to 42mm).

abortive visits
L PBISOM e £31.34 + VAT
2 PBISONS ettt £62.68 + VAT
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Charges 2009/2010

Trade effluent charges 2009/2010

1. Standard unit charges (at average strength) p/m?
Conveyance (R)
For consumption: up to 49,999m? 22.90
50,000 - 249,999m?* 20.40
250,000m? and over 16.38
Treatment
-volumetric (V) 20.76
-biological (B 12.40 (35.33p/kg)

)
-sludge  (S) 9.24 (26.95p/kg)

2. Standard strengths

COD (milligrams) 351
SS (milligrams) 343

3. Launderette/car wash charges where standard

strengths are used p/m?
Car wash 47.21
Launderettes 70.68
4. Minimum charge £160.18

5. Discharges to public surface water sewers

draining to watercourses p/m?
Charge 11.45
6. Gas holder seal water p/m?
Charge 47.24
7. Paint stripping p/m?
Charge 59.57
8. Swimming pool backwash p/m?
Charge 43.93

All charges are zero rated for VAT purposes.
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Tankered domestic waste charges 2009/2010

£/m3
Either:
1. For the reception and disposal of domestic £11.65
sewage having a Suspended Solids content
of 800mg/I or more
2. For the reception and disposal of domestic £0.92

sewage having a Suspended Solids content

of less than 800mg/I
In addition to the charges above, a standing charge of £6.50 per individual tanker capacity
or load will apply.

This charge is made by us for the reception and treatment of liquors from local authorities or private
contractors. We do not determine how much or in what way the charge will be made to the customer.
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Charges 2009/2010

Direct discharge to sewage works

The proportion of the appropriate unmeasured sewerage charge applicable in cases of direct discharge
to our sewage works other than via public sewer will be 65%.

All charges are zero rated for VAT purposes.

Environmental information requests

The fee for requests on environmental information is:

£25.00* per hour plus the costs of copying, materials and postage. Where significant
costs are likely, the applicant will be advised and payment in advance will be requested.

Subject to the following:
(a) Additional charges may be levied for complex technical requests requiring specialist work
(b) Costs of research or collation of data etc. not exceeding £10.00 will be waived

(c) Information already published in our publicly available reports and the viewing of public registers
at our site where they are held, free of charge

(d) Charges may be waived or moderated at our sole discretion
*Subject to VAT
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Severn Trent Water

Severn Trent Water Ltd
2297 Coventry Road
Birmingham B26 3PU

www.stwater.co.uk

Further details on Severn Trent Water’s charges and charging arrangements

can be obtained by telephoning 08457 500 500 (charged at local call rate).

This publication is available in alternative formats,
including large print and Braille.

For further information please:

call 08457 500 500

textphone 0800 328 1155
customer.relations@severntrent.co.uk
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